
Sample AV Cancellation Report

14-JUL-2012

Baker & Taylor
875 Greentree Road,Ste. 678

Pittsburgh,PA 15220

FAX # 888-285-8972

SArvtPLE Customer
123 Main Street
AnyTown,USA 55555

BTE Account #: 'XXX'/.XXXXX

Dear Customer:

The following list of aud1o mus1c and/or video t1tles 1s being cancelled, per your backorder cancellation 
schedule. Ifyou would like to re-order anythmg listed,or 1f you have any quest1ons,please call your BTE 
sales representative at the number lrsted below:

1-800-775-3300

Part Number Descnption Bkoqty Bko Date PO Number

ISBN: 9786308841552 TIME OUT OF MIND 1 XX/XX/XXXX xxxxxxxxxx



Sample Spanish Publisher List

Please note:

We have provided a listing of book,spoken word audio,and music,and
DVD/Biu-Ray manufacturers which produce product in Spanish language.

For DVD/BiuRay product,all major studios produce single product releases 
featuring multiple language soundtracks,including Spanish. Please let us
know if you would like to review a larger listing of available studios.
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451Ed1tores
A K Pr D1stnbut1on
A- Books, Abdo
Group Abmgdon
Pr Academ1c

Press, 

Actarb1rl:hauser 
Actar-D
Adams Med1a Corp

Adnana H1dalgo Ed1tora S A 
Advanced Marketmg s De RlDe Cv 
Afncan Books Collectrve

Albatros 01grtal51
Albatros/Argentina 

Albert Wh1tman & Co , 
Aleta EdJclones 
Alfaguara,

Alfred Pub Co
'-lhulia S L Alranza
Ed1tonal, Almuzara
Estud1os SA Alpha
Books

Amana Pubns

Amer Academy of Ped1atncs
Amer B1ble Soc1ety
Amer College of Obstetnc1ans &

Amer Psychological Assn
Amer Reading Co

Amencan Academy of OrthopaediC Surgeons, 
Amencan Academy of Ped1atncs,
Amencan Drabetes Assoaat1on, 

Amencan Educat1onalPub., 
Amsco SchoolPubns Inc
Anaya English,

Anaya Multrmed1a, 
Anchor D1stnbutors 

An1sa Inc
Anthem Press,

Ant1que Collectors Club Ltd
Apg Sales & Fulfillment
Arte Paublico Press,
Artes De Mex1c0 Y Del Mundo S A 

AtlantiC Pub Co

Atlasbooks D1st Serv
Atna Books, AUd1bucks
Inc AudJocolewon 
AugsburgFortress Pub 
Aunt Lute Books, 
Authorhouse 
hventuras Pub Co , 
Avery,
Azteca D1fusora DelL1bros S L
S & H Pub GrouP 
Ba1le Del Sol Sir 
Baker Pub Group 
Barbour Pub Inc 
Barefoot Books 
Barron's,

Barrens ::ducat1onal Senes Inc
Barrens Juven1les

Basecamo Commumcat1ons Lie
9BC Act1ve, 
Bean Book Pub 
Begmner Books

Beorm Bruckme1er Pub, 
Berkley Pub Group

Berh2 Pub,
Berlitz Pub /APA ?ubhcat1ons, 
Bernan Assoc
Bhakt1vedanta Book Trust

B1g :-lead F1sh
Bllmgual Education Serv 
Blackstone Aud1o Inc 

BlackwellPub,
Blue Mountam Ar..s
Blume,
Bolivia Books D1stnbutor 
Bookmasters 01st Serv 

Bordighera Press,
Bowt1e Pr

Boydell & Brewer Inc 
Boyds Mills Pr 
BramStorm 3000, 

Bngnter Child, 
Bnlhance Aud1o
C D Stampley Ent
Caedmon Auo1o, Calambur
Ed1tor.al Cambndge
Bnckhouse Inc Cambndge
Umvers1ty Press, Candlewick
Pr

Cantemos 

Cap1tallntelectual SA 
Capstone Pr Inc 
Carolina Academ1c,
Carson Dellosa Pub Co Inc
CarvajalEducat1on 

Catholic Word 

Celesa

Cengage Leammg
Cengage Learnmg College 

Cengage LeammgLatm Amenca 

CentraI Programs Inc
Centro Andaluz de Art Contemporaaneo,

Centro De InformaCion Y Desarrollo
ChanRocafull 
Chansma Med1a 
Charlesbndge Pub Inc 
Chelsea Green Pub Co 
Children's Book Press 
Children's Press,
Ch1ld's Play (International),

Chouette,
Chron1cle Books Lie 
Cinco Puntos PressJ, 

C1rculo De Lectores 
C1udadela L1bros S L 
Clanon Books,
Cm 01stnbut1on
Collins,
Combe!!:d1tonal, 
Concordia Pub House 
Concourse Pr 
Consorc10 De Ed1tores
Consort1um Book Sales & D1st 
ContmentalBook Co Inc 
ConvJvJum Pr Inc
Copper Canyon Press, 
Cornell UniV Pr



Coronet Books Inc
Corrarn1,
Course Technology Ptr
Cover Pub Co

(· Cq Pr
Crabtree Pub
Createspace 
CypressSa 
Dalmatian Pr 
Dastrn Export S L

Dav1d Elrown Bool.. Co
De D1os Ed1tores
De Gruyter
De LA Flor S R l Ed100nes
Oesuno
Destmy Image Pub
D1amond Com11:D1stnbutors
D1g1taha
D1mat Enterpnses Inc 
Dtngles and Co , 
Dtsney Pr
DIStal S R l
Olstnbooks Inc
Dtstnbu1do per Em1ly Hand, Inc
Olstnbuted Art Pub Inc
Dorhng Kmdersley, 
DOS Tlntas Sa
Dover Publications,
Downtown Book Center Inc
Dykmson Sf 
Ebrary 
EBSCOhost 
Edc Pub 
Edebe
Eo1c1ones Akal Sa
Ed1c1ones Arthur A Levme, 
Ed1c1ones Castillo S A DeCV 

Ed1ctones Del Ed1pse S Rl 
Edtctones Ekarae,
Ed1c1ones El Naranjo S2 De Cv
Edrc1ones Encuentro Sa
Ed1c1ones Era SA De CV
Edlctones Euromex•co SA De C V 
Edtctones Felou S A De C V 
Edtctones Glaenat Espaana, 
Ed1c1ones H1spamenca
Ed1c1ones Labermto Sl
Ed1c1ones Larousse Sa De Cv
Ed1c1ones Lea 
Ed1t1ones Lerner, 
Edrc1ones Nowt1lus Sf
!:diCJOI'Ie:; Select2s D1amal'lte
Ed1crones S1gueme 
Ed1:1ones Sm 
Eo1ctones Tecolote 
Ed1t10nes Ul'llversal
EoiCJones UniV!!rsldad de Salamanca, 
Edllupa E.d1c1ones,
EdltiOrlal Smtes1s
Ed1tores DeTextos Mex1canos 
Ed1tores Mex1canos Unrdos-Mex 
Ed1tona1 Almad1a S C
Ed1tonal Bonum
Edltonal Buen2s letras/Rosen Dubltshmg Group, 
Eo1tonaJ C2sa o: Esoana

Ed1tonal Comumcarte 
Ed1tonal Conmbo, 
Ed1tonal Cultural Inc 
Eciltonal Edmumen 
Ed1tonal Ed1tex 
Edttonal El Drac,S L, 
Edttonal Euniltt,
Edttonal Fasame Sa De Cv
Edctor.al Hellasta S R L 
Ed1tonal Hola Ch1cos 
Edttonal Kcer
Edctonal Llbros Del Zorzo 
Ed1tonal L1bsa Sa 
Ed1tonai1Jmusa S A De CV

Ed1tonal Med1ca Panamencana Sa de
Ed1tonal Opt1ma
Ed1tonal Pa1dotnbo
Editonal Planeta Mextcana Sa De cv
Edttona l Plaza Mayor Inc
Edttonal RM,
Edttona l Saure S lU 

Edttonal Serpentma 
Ed1tonal S1gmarSA C.I 

Ed1tonal TnllasSa De Cv 
Edrtona!Umht

Ed1tonal V1da,
Edwm Mellen Pr
Egales Ed1tonal
El Almendro De Cordoba Ed1t1onessl
El Anden
El Ctd Editor, 
El Narrador
E-Libro
Elsev1er Sc1ence Health Sc1ence d1v
Erne Pub 
Enslow Pub Inc 
Epoca Ed1tonal 
Espasa Llbros,
F & G Edrtores
F & W Pubns
F C &A Pub
F DC Pub Co
F&G,
Farrar Straus & Giroux 
Federal Street Pr 
r:mdaway World Uc 
F1refly Books,
F1rst Stage Conceots
Frsher H11l
Fitzgerald Books
Focus Dub R Pullins & Co 
Fondo de Cultura Economtca, 
FranCisco J More
Galax1a Gutenberg
Gale V1rtual Reference L1brary
Galene Kusseneers, 
Gareth Stevens Puo 
Gedtsa :d1tonal SA 
Ged1sa Mex1cana 5A 
Georgetown Un1v Pr 
German Marcelo Ferrero 
G1bos Smith,
G1ron Spancsh Books D1stnbutors
Glencoe/McGraw-Hell School Pub Co
Globe Pequot Pr



Good Books, 
Good News Pub 
Gran Vra,
GrandCentralPub

Green Integer,
Greenleaf Book Group lie

Greenwrllow Books

Groundwood Books/House of Anansr Press , 
GrupalLogrstrca Y DrstrtbuCion
Grupo Alcala

Grupo Anaya Comewal
Grupe Editor Rca 
Grupo Edrtonal Sm 
Grupo Ed1tonalTomo 
Grupe llhsa S A 
GuadalSa Edrtonal 
Gur lford Pubn

H W.Wrlson Co , 
Hachette Audro 

HalLeonard Corp 

Harcourt, 

Harlequm

Books
Harlequm Sales Corp
Harperaud1o
HarperColhns

Harpercolhns Chrldrens Books 
HarperTorch/HarperColhns, 
Hamson House Inc

Harvard Common °ress, 
Hay House Audro

Hay House Inc
HCI Hememann 
Hememann/Ramtree 

Hemle

Hemle Cengage Learnmg, 
Henry Holt & Co 
Hrppocrene Books 
Hrspan1c Society of Amer 
H1spano Europea

Hodder Educatron, 
Hohm Press, 
Holiday House,

Holt,1\mehart,and Wmston, 
Houghton Mrfflin
Houghton MrffhnCollege Drv 

Houghton M1ffirn Harcourt 
Houghton Mrffhn School 
Hypenon Books
lamrque
Ideals Ch1ldrens Books, 
Ideals Pubns
Ideas Propras Publrcrdad Sl 
lmagrnador
Independent Pub Group
Infinity Pub
Ingram Pub Servrces 
InnerTrad1trons 
lnnovatrve Logrstrcs Uc
lnstrtute of OrrentalCulture,Umversrtv of Tokyo , 
lnstrtuto EspanolDe Comercro
Inti Academy of Consciousness 
IntiSpecialized Book Servtce Inc 
IntiStep by Step Assn
lunrverse Inc

Jaguar Edrc1ones
John BenJamrns Pub Co 
John Wrley & Sons Inc 

Jones & Bartlett Learnmg 

Jorge a Mestas Edrctones 
Joy Stones
Judson Pr 
Judson Press, 
KG Saur,
Kalandraka Edrtora Sl 

Kamms Consultrng Lie 

Kane Mrller Book Pub 

Kaplan
KendallHunt Pub Co
Keynegot1attons Lie 

Krdzup Producttons 
Kmgfisher 

KregelPubns
Kumon Pub North Amerrca Ltd

LA Cupula Edrcrones
La Ed1tonal Unrversrdad de Puerto Rtco,
LA Factorra De Ideas 
Ladyb1rd Books, 
Language Success Pr 
Larousse,

Launer Books Ltd
LB Ktds/Ltttle,Brown and Co , 
Ld Books Inc
Learnr ng L1ke Crazy Inc

Learnl1ft Lectorum
Pub , Lee & Low
Books Lengua De
Trapo Lerner Pub
Group

Ltbrerr a De Porrua Hermanos Y

Lrbro Mundr Corp
Lrbros Srn Fronteras Inventory
Ltghtnmg Source Inc 
Ltguorr Pubns 

Lmguatext Ltd

LJppmcott Wtlhams & Wrlkrns
Lrstemng Lrbrary

Lrtd1stco
Little Brown & Co 
L1ttle P1m 
Lrturg1calPress, 
Lrve Oak Medta 
Ltvrng Language
Llewellyn Worldwrde Ltd
Lonely Planet 
Longseller S A 
Losada/Argentrna 
Loyola Press,
LUIS Vrves !:dttonal 
Luna Rrsrng, 
lunwerg Ed1tores, 
Lynx ::drc1ons
M N!Jhoff, Macm1llan
Audro, Macmtllan lnfannly
Juvenr,l Mangalrne Sl
Ed1c1ones Mango Pub,
Marshall Cavendrsn Benchmark, 
MarshallCavendrsn Corp 
Mc=arland S.. Co,



r

McGraw Hill, 
McGraw-HtllCollege
McGraw-Htll Contemporary Learmng, 
McGraw-Htlf Educatton,
McGraw-HtllHtgher Educatton,

I McGraw-H1IIlnteramencana
McGraw-Htll Spantsh 
Me .. Mt Pub, 
MelBay Pubns 

MerrtamWebster
Mtdpomt Trade Books Inc
MtguelAngelPorrua

1-"tlet Pub,
Mttchell Lane Publishers, 
Motorbooks Inti

Mp Edtctones Corp 

Mrts 
NarvalEdttores Sl 
NatlBook Network
Navpress Pub Group
Netb1blo Sl

New World Llbrary 
Newmarket Press, 
Nobuko Se
Norma Edttonal Sa 

Norma SA Edrtonal 

North R1ver Pr 

Northland Pub, 

North-South Books,

Norwood House Press, 
Norwood House, 
Nostra Edtc1ones

Nova Gahcta Edtctons S.L 
Nova Sctence Pub Inc 
OastsAudto

Oceano Ambar 
Oceano De Mex1co 
Oceano Edttonal 
Onlybook S L

OQO Books, 
Oqo Edttora 
Orca Book Pub

Onente Y Medtterraneo
Other Press,
Our Sunday V1s1tor 

Oxbow Books, 
Oxford Untv Pr 
OzarPub,
Pagmas De Espuma

Pa1dos lbenca :::dtclones SA 
Patdotnbo Mextco Sl De C V 
Panamencana Pub Lie 
Pandora,
Pamnt Espana Sa
Panopha Export S L
Panorama Edttor.al SA De CV

Paraclete Pr 
Parentmg Pr 
Parkstone Inti 
Parragon Inc 
Partners Pub Group 
Pathfinder Pr
Pauhst Pr Paw
Pnnts Peachtree
Pub Ltd

Pearson

PearsonI Prent1ce Hall, 
Pearson College D1v
Pearson Educatton,

Pebble Books/Capst:>ne Press, 
Pebble Plus Books,
Pengutn Group USA 

Perseus Books Group 

Peter Lang,

Peter Pauoer Pr
Peter;ons

Petra Edtctones

Pgw
Phatdon Inc Ltd 
PharmaceutiCalPr 

P1anata Books,
P1ar.ata Books,Arte Publico Press,
::>1cture Wmdow Books, 

P1rueta,

Plane;:a De Agosttnt Comtcs

Planeta Mextco 
PIaneta Pub Corp 
Plavcooooks 
Plaza Y Valdes 
Pocket Books, 
Popular Edttonal 
P:>rcte Puo Corp

PowerK1ds Press & Buenas Letres, 

PowerKtds Press & EdttonalBuenas Letras, 
Prent1ce Hall,

Prestel Pub
Pnddy Books,
Project Management lnst

Pubhae par Ia C1tae de !'architecture & du patnmotne/lnstttu
?ubhc Square Books
Publtdtsa

Puffin Books,
PUJOl& Amado S L L 

Purdue Umv Pr 
Quays1de Pub Group 
R C !'Pubns 
Radtance Pub 
Random House
Random House Chtlorens Books
Random House D1g1tal 
Random House Espanol 
Random House Mondadon 
Random House Span1sh 
Random House,
Raven Tree Press,

Rayo, 
Rayo/HarperColhns,
Rba Publtcacrones Edrtores revtstas
Red Bnck Learmng,
Red CaiacArts Pubhcat1ons, 
Red Deer Press,
Red Edtctones S L 
Renouf Pub Co Ltd 

R1smg Moon, 
R1:zoli,
Rodoo1 Bv !:d1t1ons
Rosedog Pr
RoseGallery,Bergamot 5;:atton Arrs Cen er, 
RosenClassroom,
Rosen Dub Grouo



Rourke Pub., 

Routledge,

Rowman & Littlefield Pub Inc
S Karger Ag
Samt Senedrct Pr

Samonta Hernan Y Samonte Carla Sh
Sandprper,

Santrllana USA Pub Co • 
Sara Jordan Pub,
Savor PubhshmgHouse, 
ScbDrstnbutors 
Scholastrc 
SchoolSpecralty Pub, 

SchoolZone Pub Co
Scott Foresman-Adorson Wesley

Scnbner, 

Scymed
Selector S.A De CV
SelRi eahzatron Fellowshrp Pub
Seven Stones Press, 
Sgl Publnc

Shell Educatron
Shens Books & Supplies
Srglo Xxr De Espana Ednores S /1

Srglo Xxl Edrcrones
Srmon & Schusrer

Srmon & Scnuster I.Jbros para Nranos/Nrck Jr, 
Srmon& Schuster Merchandrse &
Srmon Spothght/Nrck Jr, 
Srrpus Edrtonal
Sk Pubns 

Skyhorse Pub, 
Small Pr Unrted 
Somas Nmos 

Soundpnnts 
Sourcebooks Inc 
Southwater, 

Spamsh Pubs Lie 
Sphmx Pub., 
Spnnger Verlag 
Spnnger,
St Anthony Messenger Pr
St Martms Pr
Star Bnght Books 
Steck-Vaughn Co 

SterimgPub Co Inc
StlD1stnbutron North Amer

Stone Arch Books, 
Stylus Pub Lie 
SublingualMusrc Group 
Susaeta Edrcrones
Swan Isle Press,
Swmg.
Tae Nazca Resources 
Taschen Amenc;; Ltc 
Taylor & r:rancrs 
TeachMe Tapes 
Teachers College Pr

Tebeos Dolmen Edr.:onal Sl
Temple Umv Pr 

Texe;A & M Unrv Pr 

Textstream Spanrsh 
Tfh Pubns Inc 
Thomas Nelson Inc
Thomson Delmar Learnmg.

Thomson Hernle, 

Thorogood, 
Todohbro,
Toprcs Entertainment

Tortuga Pr 
Tractus Boor..s 

Tr:ofalgar Square
Trafford onDemand Pub
Trans-Atlantrc Pubns 
Treasure BayInc 
Tncycle Press,

Tndent Press lntematronal, 
Tndent Reierence Pub 
Tnlce Edr Iones SA DeC V 
Tundra Books •
Turner

Turtleback Books 
Tutor Edrcrones SA 
Tuttle Pub
Twm Srsters

Two-Can,
Tyndale House Pub 
US Games Systems 
Ulysses Press
UnrtySchoolof Chnmanrty

Unrv of Cahfomra Pr 
Umv of Chrcago Pr 

Umv of Georgra Pr
Umv of Toronto Pr Hrgher educatron

Umv of Wrsconsrn Pr Umversrdad De
Puerto Rrco Unrversrdad De San
Martm De porres Unrversrdad del
Paars Vasco, Unrversrdad
NacronalAutonoma Umversrtat

Jaume I,

Umversrty of Chrcago Press, 

Unrversrty of New Mexrco Press, 
Unrversrty of Texas Press,
Unbe y Ferran Edrtores,

Usborne, 
Velaazquez Press, 
Vergara & Rrba 
Versos Y Trazos
Vestrbular Technologres Publrcatrons, 
Vrcens-Vives Edrtonal SA

Vida Nranos, 
Vrdeocmco 

Vrkrng.
Vrntage espaanol,
Vrsor E ASA
Vrsta Hrgher Learnmg
Vrz,
W W Norton & Co Inc

WalMart Com
Weeklv Reader Books,
Weekly Reader Early Learnmg lrbrary, 
Whr<aker House,
WrleyPub, 
Wrnepress Pub

Wolsak & Wynn Pub ltd
Wolters Kluwer Health/Lrpprncott Wtlhams 8.. Wrlkrns, 
Woodbme House
Workman Pub Co
World Almanac Lrbrary, 
World Bank



Xhbns Corp
Yale Unrv Pr
Yellow Umbrella Socks, 

Your Busmess Pr
Yoyo Mus1c USA Inc
Zamora Ed1tores Ltda 
Zendrera Zanquley Ed1t10ral 
Zonderk1dz,
Zondervan

Zoobooks/Wildhfe Education



MustcAudto ACE,

MustcAud1o     ACT MusJc + YISJOn, 

MustcAudto     Allegro Corporatton 

MustcAudto ARC MuSIC,

( MustcAudto Arte.s Mustc Entertamment Inc

MustcAudto Ansta,

MUSICAUdJO Astar, 

MustcAudto Barbaes,

MustcAudto Btg DreamChnsttan Mustc, 
MUSICAUdto Bullseye Mustc,

MUSIC Audto Capttollatin, 

MusteAudto CapJtoi/E/>111, 

MustcAudto CbuJ Entertamment 

MustcAudto Ce Dtstnbutors Inc

MustcAudto CentralSouth Dtstnbutton 

MusteAudto City HallRecords 

MusiCAUdto Clay Pasternack Inc (cpt) 

MustcAudto Columbta,

MustcAudto Concord Ptcante, 

MustcAudto Cumbancha, 

MustcAudto 0 LV /Falcon,

MustcAudto Deep Dtstnbutron Worldw1de

Mus1cAudro DelRecords, 

MustcAudto Dtsa. 

MusrcAudro Drscos 605, 

MusrcAudto DRG Braz1l, 

Mus1cAudto EEl ntertatnment 

MUSIC AUdiO East Stde, 

MustcAud10 EMI Lattn,

MustcAudto EMIMuSIC MaeXICO, 

Mus1cAudto EMITelevtsa MUSIC,

Mustc AUdiO Entertamment One U S lp

MustcAudto Fanta, 

MusJcAUdiO Fanta/CaodJgo, 

MusiCAudto Fonovtsa, 

MustcAudto Forced Exposure 

MustcAudto Fredd1e, 

Mus1cAud1o Frontera,

MustcAudto G & A Producttons,

MustcAudto Gotham Dtstnbutton Corp 

MUSIC AUdiO Independent D1stnbut1on 

MustcAUdiO lndte Recordmgs, 

MustcAud1o Innovative Dtst Network 

MustcAud1o lnterscope,

MustcAudJo J & N/Norte,

MustcAudto Jazzheads, 

Mus1cAud1olattnum MUSIC, 

Mus1cAud1olegacy Entertainment 

MustcAudro ltght IN The Attrc 

Mus1cAudro Llonsgate,

MustcAudto MA Recordrngs, 

MustcAudto Machete MUSIC,

MUSIC AUdiO Madacy Entertarnment Ltd Partn

MusrcAudro MelBay Pubhcatrons Inc

MustcAudto Melopea DISCOS, 

lv'lustc Audto Mta Musa,

1v1us1c Aud10 Mtamt Records 

MUSIC AUdiO M1lan, 

MustcAudto Mock& Roll, 

Mus1cAud1o Moonltght Mus1c,

Mus1CAud1o Mustc Ytdeo D1stnbutors

MustcAud1o NactonalRecords, 

MusiC Audto Nat Geo MUSIC, 

Mus1CAUd10 Navarre Corp 

MUSIC AUdiO Naxos Of Amenca



MUSIC AUdiO Nonesuch, 
MUSIC AUdiO Norte,

MUSIC AUdiO On the Edge,

MUSIC AUdiO Pego,
("' MUSIC AUdiO Phantasm Imports Inc
I

MUSIC AUdiO Pma,

MUSIC AUdiO Platmo,

MUSIC AUdiO Platoma MUSIC, 

Mus1eAud1o Premler/lv1ultlmusJC, 

Mus1cAud1o Premtum Latm,

MUSIC AUdiO Putumayo World MusiC, 

MUSIC AUdiO Qual1ton Imports Ltd 

MUSIC AUdiO Q-Vo,

MUSIC AUdiO R2 Records,

MUSIC AUdiO    Red Otstnbutton,Inc 

MUSIC AUdiO    Redeye D1stnbut10n 

MUSIC AUdiO    RGS MuSIC,

MUSIC AUdiO Select-O-H1ts,Inc

MUSIC AUdiO Serca Mus1c, 

MUSIC AUdiO S1x Degrees,

MUSIC AUdiO SmallStone Records,

MUSIC AUdiO Sm1thson1an Folkways

MUSIC AUdiO Sony BMG Entertamment Cono Sur, 

MUSIC AUdiO Sony BMG latm,

MUSIC AUdiO Sony Bmg MUSIC 

MUSIC AUdiO Sony International, 

Mus1cAud1o Sony Latm,

MUSIC AUdiO Sony Masterworks,

MUSIC AudiO Sony MUSIC latm,

MUSIC AUdiO Sony Mus1c Latm/D1scos 605, 

MUSIC AUdiO Soundbrush,

MUSIC AUdiO Southern MUSIC 01st

r MUSIC AUdiO Super DI Phantom Sound & V1s1

Mus eAud1o Surco,

MusiC AUdiO Teevee Toons,Inc

MUSIC AUdiO Tgg D1rect 

MUSIC AUdiO The Orchard 

MUSIC AUdiO Thump,

MUSIC AUdiO Thump/Discos Fama, 

MUSIC AUdiO Top Stop Mus1c, 

MusJcAudto Trad1t1ons Alive CO Llc 

ML!SICAUdiO Trop1sounds Corporation 

MustcAud1o Turn Up The Mustc

MustcAud1o Twm S1sters Productions,Inc

MUSIC AUdiO Umgd

MUSIC AUdiO Umgd- Fontana

MusiC AUdiO Un1on Records,

Music AUdiO UmversalMus1c &. V1deo 01str

MUSIC AUdiO Un1versalMus1c Latmo, 

MUSIC AUdiO UntVJSJon,

MustcAUdiO Vene MUSIC, 

MUSIC AUdiO Verve,

MUSIC AUdiO V1ew,Inc

MUSIC AUdiO Vma D1stnbutor 

MUSIC AUdiO V1sta Med1a 

MUSIC AUdiO Warner Bros,

MUSIC AUdiO Warner MUSIC latin, 

MUSIC AUdiO Warner Mus1c Latma, 

MusiC Aud1o Wea Corp

MUSIC AUdiO Woodland H1lls,CA 

MUSIC AUdiO World MUSIC Network, 

MustcAud•o Yoyo Mus1c,

MUSIC AUdiO Yoyo USA

MUSIC AUdiO Zamora MUSIC Group, 

MusiC AUdiO Zyx MUSIC
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V1deo Aae F1lms

V1deo Agua Verde Aud1o V1sual , 
V1deo AlebnJe Home Entertamment, 
V1deo Alfred Pubhsh1ng CO Inc

V1deo Allegro Corporation,

V1deo Allied Vaughn

Video Anchor Bay Entertainment, 

V1deo Anderson D1g1tai,Llc

V1deo Anderson Merchandisers Lp

V1deo ANS Entertamment, 

V1deo A-P1x Entertainment,

V1deo Aquanus Health Care V1deos 

V1deo Ardustry Home Entertamment, 

V1deo Anzt1calEntertamment

V1deo Artrsan Home Entertamment, 
V1deo Aztlan V1deo,

V1deo Bayv1ew Entertamment Lie

Vtdeo BCI,
V1deo Beauty Med1a,lnc 

V1deo Beverly H1lls V1deo Lie 

Vtdeo B1g Idea Productions, 

V1deo B1gK1ds Productions 

V1deo Bramy Baby Company, 

V1deo Bramy Company,

V1deo BreakmgGlass P1ctures

V1deo Brentwood Home V1deo,

V1deo Buena V1sta Home Entertarment

V1deo C A V D1stnbut1on Corp 

V1deo Cap1tol Entertamment 

V1deo Carn1valesque F1lms,

V1deo Celebnty V1deo D1stnbut1on,

V1deo Cho1ces,

I V1deo Cmema Epoch,
•, V1deo Cmema Gu1ld,Inc

V1deo Cmema LJbre, 

V1deo Cmemateca, 

V1deo Cmemex Pictures, 

V1deo Cmev1sta Inc

V1deo City HallRecords

V1deo Class1c Med1a, 

V1deo Clever Image,

V1deo Columb1a TnStar Home Entertarnment, 

V1deo Condor Media/Vanguard Cmema,

Vtdeo Consumer V1s1on,Inc

V1deo Cntenon Collect1on, 

V1deo CrystalEntertarnment 

V1deo Delta MUSIC MUSIC Inc 

Vtdeo Desert Mountam Med1a 

Vtdeo D1amante F1lms

V1deo Dlgttal Stop

V1deo DISCOvery EducatiOn

V1deo D1stnmax, 

Vtdeo Docurama,

Vtdeo EEl ntertamment,

V1deo :cho Bndge Home Entertamment

Vtdeo EducationalV1deo Network

V1deo EMIClasstcs, 

Vtdeo Em1 D1stnbutton 

V1deo EMilatrn,

V1deo EMITelev1sa, 

V1deo EMIV1deo,

V1deo Emp1re P1ctures,

V1deo Entertamment One U.S Lp 

Vtdeo Entertamment Treasures,Inc 

V1deo eOne,
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Vtdeo Est Dtstnbutton Ltd '

Vtdeo ET· Ptctures,Lie 
Vtdeo EuroArts, 
Vtdeo Eurpac

.---.. Vtdeo F & A Entertatnment
Vtdeo Facets Vtdeo
Vtdeo Fatthwerks Entertatnment, 
Vtdeo Ftlm Movement Uc
Vtdeo Ftlms for the Humantttes & Soences, 
Vtdeo Ftlms Medta Group
Vtdeo              Ftne Medta Group 
Vtdeo              Ftrst look Ptctures 
Vtdeo              Ftrst·Run Features, 
Vtdeo              FMktdz,
Vtdeo Forte Dtstnbutton
Vtdeo Fox Home Entertatnment
Vtdeo Fox Lorber Ftlms
Vtdeo Funtmatton ProductiOns Ltd
Vtdeo FUNtmatton, 
Vtdeo Fx,Ltd
Vtdeo Gatam,Inc
Vtdeo Geneon Entertamment, 
Vtdeo Gemus Products,
Vtdeo Gtgaptx Releasmg, 
Vtdeo Golden Ftlms,
Vtdeo GoodTtmes Entertatnment,
Vtdeo Gpn llc
Vtdeo Ground Zero E.ntertamment, 
Vtdeo Hal Leonard Pubhshmg
Vtdeo Hannover House 
Vtdeo HBO Home V1deo, 
Vtdeo Heret Ftlms,
Vtdeo Home Vtston Entertamment, 
Vtdeo Icarus Ftlms

Vtdeo IFC Ftlms, 
Vtdeo IFC Mtdntght,
Vtdeo Image Entertamment
Vtdeo Imagen Corp
Vtdeo              lmpenalFtlms & Mustc, 
Vtdeo              lnceptton Medta Group 
Vtdeo              lndtcan Ptctures
Vtdeo lndteptx Ftlms
Vcdeo lnJOY Vtdeos
Vtdeo lnnovattve Dcst Network 
Vcdeo lntermedca Vtdeo Products 
Vtdeo Janson Medta,
Vtdeo Janson Vtdeo Inc
Vtdeo Jc Ftlms Inc
Vtdeo JefFtlms,
Vtdeo JR lntemattonal, 
Vtdeo K C Sales
Vtdeo Ktdzup Productions Inc 
Vtdeo Kmo lnternattonal 
Vtdeo Ktno on Vtdeo,
Vtdeo Koch Lorber Ftlms,
Vtdeo Koch VtstonEnterta tnment, 
Vtdeo Laguna Ftlms,
Vtdeo Laguna Producttons,
Vtdeo Lattn Medta 
Vtdeo Lattn VISIOn Inc 
Vtdeo Leo Ftlms
\11deo Ltbro Sm Fronterras
Vtdeo Llghtyear Entertamment,
Vtdeo Lton'Gate Home Entertamment, 
Vtdeo Lolafllm Home Entertainment,
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V1deo Macondo Cme, 
V1deo Magnet,
V1deo Magnolia Home Entertamment, 
V1deo Mavenck Entertamment
V1deo Maya Entertamment, 
V1deo Maya Med1a,

V•deo Med1a Latmo,
V1deo Medsalmk Entertainment, 
V•deo Memthew International,Inc 
Vsdeo MGM Home Entertamment, 
V1deo Mscrocmema Inti
V1deo Mill Creek Entertainment Lie 
Vsdeo M1llenn1um Med1a Sei'Vlces Inc 
V1deo Mrrabella Frlms

V•deo M•ramax Home Entertamment, 
V1deo MP,

V•deo              MPIHome V1deo 
V1deo               MTIHome V1deo, 
V1deo                   MUSIC Box Films,
V1deo Mus•c V1deo 01stnbutors 
Video Nattonal Health Vtdeo Inc 
V1deo Navarre Corp
V1deo NewConc:orde, 
V1deo New Form,Inc

V1deo New Llne Home Entertamment, 
V1deo New V1deo Group
V1deo                   New Yorker F1lms, 

V1deo                   New Yorker V1deo 

V1deo                   Ntc1
V1deo Ocean Dlstnbutlon,llc

V1deo Ohve Films

V1deo One 7 Mov1es,
V1deo Osalloscope P1ctures

V1deo Oxxo F1lms

V•deo Pac1fic Entertamment

V1deo Pac1fic Med1a Entertamment
V1deo Palm Pictures,

V1deo Paramount  Home V1deo

V1deo Pass1on R1ver

V1deo Pep1n/Merh1Entertamment
V1deo Phantasm Imports Inc
V1deo Phase 4 Films,

V1deo Phoemx Entertamment Group, 

V1deo P1cture Th1slHome Video, 
V1deo Platmum D1sc,Lie
V1deo Plus Entertamment

V1deo Pnmer Plano,

V1deo Pro-Active Entertamment Group 
V1deo ProdoCCiones Albarran B&m 
V1deo Public Broadczstmg ServiCe
V1deo QC Cmema,
V1deo Quahton Imports Ltd 
V1deo Ra1mondo Morett1/EMI, 

V1deo Randolph Productions 

V1deo RebelCrew F1lms

V1deo Repnet Lie 

V1deo Ryko V1deo 
V1deo s I,
V1deo s n.
V1deo Screen Med1a Films, 
V1deo Se::tlon23 F1lms 
V1deo Select-O-H1ts,Inc 

V1deo Sony Bmg MUSIC
V1deo Sony Pictures Class1cs
V1deo Sony P1ctures Home !:ntertamment,
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V1deo St Clair ViSIOn

V1deo Starlight Home Entertamment 

V1deo Starz Home Entertamment, 

V1deo Strand Releasmg

V1deo Stud1o Home Entertainment, 

V1deo Stud1o l.atmo,

V1deo Stud1oWorks Entertamment,

V1deo Summit Entertamment,

V1deo Super D IPhantom Sound & V1s1

V1deo SynergetiC D1stnbut1on 

V1deo Tango Entertamment Inc 

VJdeo Tapeworm V1deo D1st Inc 

V1deo Team Marketmg

V1deo Tek1la F1lms Inc

V1deo Telev1sa Home Entertamment, 

V1deo Terra Entertamment,

V1deo Thomas Nelson Pubhshmg

V1deo T1meless Med1a Group

V1deo Tla Entertamment Group,Inc

V1deo Tla Releas1ng Inc 

V1deo Tmw I Med1a Group 

V1deo Top1cs Entertainment

V1deo Toucnstone Home V1deo,

V1deo Twentieth Century Fox Home Entertamment, 

V1deo Umgd

V1deo Umgd- V1vend1 Entertamment

V1deo Un1cme,

V1deo Un1corn V1deo

V1deo Un1versalMus1c & V1deo D1stnbut1on, 

V1deo UniversalStud1os Home Entertamment, 

VJdeo UrbanVJs1on Entertamment,

V1deo Vanguard Cmema 

V1deo Vanguard Latmo, 

V1deo Vanguard V1deo, 

V1deo VCIEntertamment, 

V1deo VCIHome V1deo,

V1deo VenevlsJon International,

V1deo Ventura DJstnbut1on, 

V1deo Venus Pictures

V1deo V1ctory Mult1med1a

V1deo V1deo Group D1stnbutors,lnc

V1deo Vma D1stnbutor

V1deo              Vmtage Home Entertamment, 

V1deo              VJrgJIF1lms And Entertamment 

V1deo              V1vend1 Entertainment,

V1deo Voy Pictures,

V1deo Walkmg Shadows,

V1deo Walt D1sney Home Entertamment

V1deo Walt D1sney Home V1deo, 

V1deo Warner Home Video 

V1deo Water Bearer Films,

V1deo Wea Corp

V1deo Wea MUSIC DVD 

V1deo Wemstem Company, 

V1deo Well Go USA Inc 

V1deo Wellsprmg Med1a,

V1deo Westlake Entertamment,Inc

V1deo Wolfe V1deo

V1deo Woodhaven Entertamment, 

V1deo World F1lm Mag1c,

V1deo Xenon Entertainment Group, 

V1deo Xenon P1ctures Inc

V1deo Yogob1ca, 

V1deo Yoyo USA 

V1deo Zafra V1deo,



CUSTOMIZED LffiRARY SERVICES

Attachment J

The formation of BAKER & TAYLOR'S Customized Library Services brought with 1t the development 
of a project-oriented approach to Ongomg Collectwn Development, Opening Day Collections, and 
Ongoing Online Catalogmg and Processing. This approach allows CLS management to schedule all 
facets of a project or ongoing serv1ce, mcludmg resources, and provides the foU!ldation and 
framework for the ent1re project while creating a mutual understandmg of the requirements of both 
the Library and CLS.

The first step in the Implementation of the CLS project management process is the estabhshment of a 
project team.   All CLS project teams consist of a mmimum of a project manager,  collection 
development manager, an automation specialist/cataloging/processing manager, and an account 
coordinator. Team members are responsible for managing their assigned resources to complete the 
project  In turn, each team member works closely ·w1th the project manager to ensure compliance to 
all requirements.

The development  of the project team begms upon receipt of a completed  Customer  Needs 
Assessment or formal/informal proposal request. The project team immediately becomes part of the 
CLS response team and helps develop an approach that will successfully complete the project and 
meet the library's requirements.  This process ensures that all management resources are in place 
prior to the subrrussion of our response. Our experience has sho'Arn that when the library sets up a 
project team With similar  project responsibilities and scope m advance of the prOJect or ongoing 
service startup, the documentation and Implementation of services is more efficient, accurate, and 
thorough. Additionally, the library·s internal project team, supported by a designated hbrary project

;' manager, can provide a central point of contact for all issues and information. This will help foster
I
I communication and insure that all internal hbrary tlmelines and schedules are met.

Upon successful award to CLS, the project manager immediately contacts the library's project 
coordinator to begm developing the partnership that will carry throughout CLS service to the library 
or the projects' completion. At this time, the project manager contacts the library to review the next 
steps m the process and possible site v1s1t dates and also requests samples of barcodes, genre labels, 
OV\'Ilershlps labels or other labels as applicable.  The project manager w1ll work With the library to 
schedule a series of conference calls, including the appropriate CLS and library project team 
members.  The goals of these calls will be to establish connectivity to the library·s catalog, review 
the cataloging and processing specrfications supplied in the proposal process and further define them 
if needed, profile any collection development needs, and assist in the coordination  of any electronic 
ordering/account set up. At the end of these conference calls, all CLS project team members will 
review their notes and provide a comprehensive requirements documentation package to the library. 
Upon receipt of the hbrary's approval of the requirements package, CLS will create cataloged and 
processed samples

Your project manager Will deliver these samples to the library, givmg the hbrary another opportunity 
to confirm that CLS understands therr requirements.  At th1s t1me the project manager can walk the 
library through placmg their first orders and discuss a fulfillment schedule w1th the library.

Ultimately, the key  to  successful  project  management  is commurucation      Internally,  CLS 
emphasizes and focuses on team communicatwn for facilitation and completion of all processes and 
tasks.  Eh.1:ernally, this commu..rlicatwn IS no less important   Team to team communication between 
the hbrary and CLS builds a confidence and the environment that IS needed for the successful
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completion of any project. .Lu .,upport of this "communications envii,.,......1ent", the project manager is 
responsible for establishing regular conference calls with the library and all the CLS team members. 
These meetings can serve a number of purposes, such as the regular review of profilesrequirements, 
and project status updates.  Our experience has also proven that these meetings and calls aid in the 
development of the  relationship bet\.:veen CLS and the library  by promotmg  open lines  of 
conununication at all times and by helping to resolve any issues or questions  to the mutual 
satisfact10n of the library and CLS.

A final component of project management IS consultmg support.  All CLS project managers have 
significant project and delivery experience that can provide ongoing support and aide to the library. 
This additional knowledge base is free of charge and comes from working vvith seasoned proJect 
professionals    This support can be an invaluable and timely tool from collectiOn development 
strategy all the way to the delrvery implementation.

CATALOGING

Customized Llbrary Services' custom catalogmg is BAKER & TAYLOR'S premier service.  CLS has 
performed on-line cataloging, editing and maintenance for Libraries since 1989.  CLS w11l use one 
of two methodologies to perform cataloging services. Our preferred method 1s to access the 
Library's ILS using the Z39 50 protocol. Customized Library Services has partnered with The 
Library Corporation (TLC) to create a state of the art cataloging methodology that leverages Z39.50 
protocol for accessing the library's database and a resource pool of records from the  Library of 
Congress and any Baker & Taylor created records. This technology allows our CLS catalogers to 
have access to the most current version of the library's cataloging records without the overhead of 
being directly online.  Records obtained from the Library's database are saved to a library specific

1 work file located in our secure cataloging utility. The records m the work file are used in the 
creation of spine labels and as a vehicle for providing Item-linking information.

Optionally, CLS can catalog online using the ILS Client supplied by the Library.  Using the client 
software, CLS catalogers will access your database and work live in your database. Added copies
\Vill be lmked on-line and CLS w1ll catalog and add new titles using the Library's cataloging utility
and OCLC (through a thlrd party agreement described below). Original catalogmg (described below 
as well) v,'lll be performed as needed. It should be noted that the cost for this alternate methodology 
could be different then the pricing quoted in this proposal.

Once all necessary information is gathered, the CLS project team will work w1th the library to 
determine the bestmost economical fit for the library

Major Features of the CLS Preferred Cataloging Methodology (Z39.50):

Only authorized CLS  catalogers have access to the library's database and work file. The cataloger 
Vlrill process matenal first by searchmg for a matching record in the library's database and work file 
simultaneously.

A successful search occurs when our cataloger matches the data elements found m the appropriate 
record tags CLS cons1ders the title, author, imprint/publisher, edition and date of publication when 
matchmg a  record    During the CLS profiling, the project team wlll document the appropnate 
attributes for matching records. When a matching record is found, the appropriate item level 
rnformation (examples  barcode number, list price, collection  code, etc ) is keyed and the record 1s 
saved to the library's work file
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If a record is not found in the library's database or work file, the CLS Bibliographic Database is

......

searched, followed by LC :MARC and the resource databases of TLC  The CLS Bibhograph1c
Database contains all CIP records upgraded to full MARC standards by CLS catalogers, as well as

I new records created by CLS original catalogers

If the record IS not found in the above resources, the Library may also choose to have CLS search 
OCLC on their behalf for records not found in the hbrary's catalog   Once a record is located m 
OCLC it 1s saved to the Library's work file and the record is updated to the Library's specifications. 
The option of utilizing OCLC will also help to minimize the Library's need for original catalogmg. 
Please note that the process of usmg OCLC is avrulable upon CLS' receipt of a signed third party 
agreement which grants permission to our catalogers to access OCLC on the library's behalf. There 
are no additional charges from CLS for this service.   However, it should be noted that all 
corresponding OCLC charges ·will be the responsibility of the  Library.   On a  weekly basis, an 
electronic file is sent to OCLC to update the library's holdings for all contributed records.

\\'hen a full matching record is found in one of the resource databases, it is upgraded to meet the 
hbrary's specifications and the appropriate item tag is keyed. The record is then saved to the library's 
work file.

If the matchmg record found is not a full level record, the record 1s upgraded to meet LC standards 
and is saved to the CLS Bibliographic Database. The record is then further edited to meet the 
library's specrlications and the appropriate item record is keyed.  The record IS then saved to the 
library's work file   The exception to a full level record would be that some AV pre-pub records are 
not upgraded to full MARC standards.  However, these records are upgradeable to the Library's 
local standards. If a matching record cannot be found in the multi-database search string, a request 
is forwarded to an original cataloger in the CLS department. Our original catalogers will create a 
record according to AACR2 rules.   LC authority files are used to validate author and subject 
headings Once the record is created, it is saved into the CLS Bibliographic Review File. Once the 
record has b en reviewed and approved, it is saved in the CLS Bibliographic Database.    The 
library's assigned cataloger is notified and the record w11l be edited to meet the library's specification 
and appropriate item tag is keyed.

Every title sent to the library will have a full J\1.ARC record with the appropnate item tags.  The 
records will either be new additions to the library's catalog, edited and modified to the library's 
standards, or existing records from the library's catalog.

When the cataloger has completed the order, laser pnnted label sets consisting of spine, barcode, 
bibhograpmc, and other labels as required by the library are printed.  The barcode is provided in a 
standard format, v.rith an eye readable nun1ber strip ava1lable. All other labels are customizable for 
font, pitch, boldness and italics   Optwns for label font mclude Courier, Times New Roman and 
Anal and pitches 12, 14, 16 and text can be left justified, centered, or nghtjustified. For thin books, 
we can provide one line spine labels and for Picture Books we can proYide a larger font author letter 
spine label.   The llbrary will supply a umque barcode range, barcode prefix, and symbology 
mformation.

Call number and bibliographic information IS extracted directly from the :tviARC record to ensure 
accuracy.  After the labels are printed, a file of M.l\RC records correspondmg to the titles m the 
order IS created  Released records are flagged so they cannot be selected agam
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The file of records will bt put on the B&T FTP server for the liurc11y to retrieve and load. The 
records are maintained on the Library's work flle for historical reference.

PROCESSING

The CLS department has over 400 tramed professionals staffed to handle the library's custom1zed 
requirements.  These staff members are dedicated to meeting  the hbrary's requirements and 
exceeding your expectations  Our commitment to excellence and domg the job nght the first time is 
unmatched in our industry. After cataloging 1s complete, the processing depmtment completes the 
physical processing of each item. The processors review the processing instructions gathered at the 
site visit.  Following these instructions, the processor attaches the spine label, barcode, and any 
special labels required by the library. After the applicatiOn of all physical components, the library's 
materials move to the jacket selection area.   Experienced technicians size the books so the 
appropriate Mylar jacket can be applied to the dust cover of the book. After the matenal is fully 
processed, it is ready for the fmal and most important stage inour CLS process, back audit.

The back audit team is the final step in ensuring the material we ship to the library is of the lughest 
quality and is in compliance w1th the library's profiled specifications.  The CLS  back auditors 
inspect each order by cross referencing the completed processing and the processing instructwns 
gathered at the site visit. Once the library's matenal passes this stage, the order is ready to be staged 
for deUvery to the library.
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OPENING DAY COLLECTIONS
Customized L1brary Services has been supplying libraries \vith Opening Day Collections since 1995. 
These projects have ranged m size from a 5,000 unit branch expansion to a 70,000 unit main library. 
On average we complete 60 projects per year with multiple projects per library.   CLS uttlizes its 
project management process (outhned above) to provide comprehensive assistance in collection 
development, cataloging, processing and fund accountmg to deliver successful  Opening  Day 
Collection Projects.

COLLECTION MANAGEMENT AND SELECTION TOOLS
BAKER & TAYLOR emphasizes a project-oriented approach in every aspect of the management of 
Customized Library Services.   Collection Management follows these same rules of engagement, 
which has made us the leading shelf-ready supplier in the industry.

At an appropriate time after the award of the contract, Collection Management staff, in conjunction
With the CLS Project Manager Will:

• Contact designated library collection development staff for purpose of introductions and to 
acqmre additwnal general information about the project or ongomg service requirements.

• Prov1de the designated hbrary collection development staff copies of Collection Management 
profiling documentation in order to familiarize the hbrary staff With the meartS with which 
B&T Collection Management librarians \'ITill document and record collectiOn parameters

• Visit the  library and perform focused meetings with the library's collection development 
staff, in order to discuss and document detailed collectiOn development requirements.

• Document, restate, and as necessary edit, \l\Tith the library's mput, the information acquired in 
the previous step. This will be presented to the library for sign-off as a confirmation of B&T 
Collection Management's understanding of the collection parameters.

• A tentative list production schedule will also be supplied and any techmcal/system issues Will 
be addressed and documented.

• Upon sign-off, B&T Collection Management will provide sample selectiOn lists/media for
review by the library and as necessary, use feedback as a source  of fine-tuning  the 
documented requirements.

• Upon confirmation of sample conformance, B&T Collection Management librarians will
start list/media production.

• If the library needs to adjust requirements after documentation sign-off, B&T Collection 
Management librarians will document the change and make necessary adjustments to support 
processes, output, schedules, and pricmg.

BAKER & TAYLOR'S Custom1zed Library Services collection management approach 1s the structured 
and comprehensive approach reqmred to address your collection development needs

Selection Lists
Baker & Taylor's Collection Management has one of the most extensive databases m the rndustry to
support Opening Day Collection projects and ongoing selectwn.  Our core select10n application can 
access over 3.5 rmllion book, aud1o and v1deo titles   Data can be accessed and output by usmg an 
e).iensive range of access points includmg but not hm1ted to

• Dewey Class1ficat10n
• Library of Congress Classification
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• Library of Congress uoject Headings
• Fiction Genres
• Juverule Material Type, i.e. Picture Book, Easy Readers

( • Subject Thesauri such as BISAC Subject Classifications
• Non book Material Genres
• Key \'lord that can be applied to subject access points, full text armotatwns, and/or tables of 

contents

In addition to these subJect/content descriptions, data can be accessed and output by non subJect 
descriptive data elements including but not limited to.

• Review Citation
• Citation in Industry Standard Bibliographies such as Public Library Catalog or Best Books 

for Children
• Series
• Level of Readership/Intended Audience
• Physical Format/Material Type
• Availability Status
• Stock Status
• Price

Staff CollectiOn Management librarians also maintain bibliographies that can be used to support 
library collection development projects. Examples include and are not limited to interdisciplinary 
multicultural collections that have African American, Hisparuc/Latino, and/or Asian oriented 
content

B&T can provide collection development data in a laser prmted hard copy, 11ARC, or PC 
compatible format including Microsoft Excel. Data availability includes, but is not limited to the 
following·

• ISBN!ISSN
• Binding/Format
• List Price
• Dehvered Price
• Holdings (see below)
• Class Number (s)
• Author/Editor
• Title
• Edition Statement
• Publisher
• Date of Publication/Copyright
• Senes
• Brief Annotatwn
• Interest Level
• Indication of Status
• Subject Classificatlon
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In addition, B&T can include almost any data element that is included in the structure of a ·MARC
,.-... record in our hard copy or electronic formats of selection lists  We can include data that indicates:
'

• Juvenile Matenal Type:i.e. Picture Book, Easy Readers
• Subject Thesaun Elements such as BISAC Subject Classrfications
• Non-book Matenal Genres
• Review Citation indications
• Citat10n in Industry Standard Bibliographies such as Public Library Catalog or Best Books 

for Children
• Physical Format/Material Type
• Availab1lity Status
• Stock Status
• Regional and National Demand accumulated from all B&T customers

Review Sources
B&T can provide access to full-text rev1ew citations from the following maJor rev1ew sources 
Please note that 1f full-text reviews are required: the library could be subject to a separate charge for 
this level of service.

Aud1oFIIe 1992-
Booklist Jan 1995-
BookPage lnceot1on 1999-
Cho1ce 1998--
Doody's 1993-
E-Streams Inception (not known)

ForeWord Inception 1999-
Clanon Rev1ews Nov 2001--
Horn Book Guide 1994-
Horn Book Magazrne 1996-
Klrkus 1991-
Vo1ce of Youth
Advocates 1997-
PWAnnex 12/23/2003
LJ all ava1lable rev1ews (-1985--)
SLJ all ava1lable rev1ews (-1985--)
Cnticas Inception 2001-
Library Talk 9/98-2/01
Book Report 1/94-2/01
Technology Connection 10/94 -10/98
Library Med1a
Connection Jan 2004-
V1deol1branan Jan 2002
CD Hotlist 1999-

Holdings Comparison
It is our expenence that hbrary systems requrre current holding mformauon m library development
proJects. Contingent upon the library's ab1hty to produce a machme-readable ex'i:ract m conformance 
to Collect10n Management specifications, we can match th1s to our selection hst data.
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\\1e can accept holdings data in an ASCII or MARC format.  Our experience is that ASCII data 
matched by ISBN provides the best level of servrce. Extensive technical work to acquire library

( holdings data may require a supplemental charge to cover research and system development, and 
ILS interface issues may be contingent upon the features and/or resources of the ILS provider   In 
almost all instances in which library holdings are included in a collectiOn development project, the 
following processes are followed:

• Desrgnated technrcal staff at the library extract  an ASCII or :MARC file of data to be 
included in the project

• The data file is transnutted to B&T via FTP
• B&T Technical staff reviews and tests the data for compatibility
• Compatibility issues are addressed and resolved, if necessary, by B&T staff working With the 

library's technical staff
• Holdings are matched to selection lists produced by B&T librarians m conformance to the 

specific documented collection management requirements, and included in selection lists 
used by the library

• Depending on the project time lme, periodic holdmg updates may be scheduled and included 
in the process

B&T can utilize the data supplied by the library that matches the B&T databases by ISBN and 
include it in the selectiOn lists produced for the library.

FUND REPORT
As part of our Opening Day Collection Services, Baker & Taylor will provide a fund accounting
report every two weeks. A typical CLS fund report contains the following information:

Backorder - If the library chooses to accept backorders, these items have been ordered by the library 
but are not yet available in stock v.r1th B&T. They will remain on backorder until a time designated 
by the library has passed. Backorder information includes the uruts and net discount dollars but does 
not include value added services pncing.  Including this pricing (unit charge for cataloging and 
processmg) could artificially inflate fund reporting expenditures.

Pending: - These items are available m stock and have been allocated to the hbrary  From tlus pomt 
forward, these items cannot be re-allocated unless the order is cancelled. There are several internal 
phases of ·'pendmg' that include rtems in stock but not yet picked, items m cataloging, items m 
processing, or items in final review

Invoiced- These items have been completely cataloged and processed as well as reviev,,ed and are 
packed, stored, and ready to be shipped to the library

Finally. the fund report provrdes several calculations that ass1st in reviewing and analyzing the 
proJect status  Budget figures are included in as much detrul as possible and remaining balances are 
determined vra formula for every category reported on  Tins helps the library and CLS v.ri.sely and 
effectively manage the budgets estabhshed m the begrnning of the proJeCt. 'Where under-selection 
has potentrally occurred} CLS v.ri.ll advise the hbrary on strateg1es for expendmg or reallocating 
dollars in a specific category. \Vhere over-selection has occurred, CLS will work wrth the hbrary to 
reallocate dollars or reduce expenditures m the affected category
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The report is broken dovm by collect10ns that are determined during the collection development 
profiling phase of the project.  Collections can be as broad or precise as necessary, but must be 
coordmated w1th the collection development lists and the ordering methodology  to maintain the 
integnty of the information.

These reports are regularly reviewed by our collection development specialists  so that we can 
prov1de additional management support and consultatiOn where necessary.

ACCOUNT SET-UP PROCESS
B&T has developed an account set-up methodology to aid in the delivery process. Accounts will be 
established for each collection group defined by the library and our CLS project team at the Site 
Visit.  Adult and juverule nonfiction orders will be grouped by Dewey hundreds (OOO's, lOO's,
200's, etc.). Adult and juvenile fiction orders Will be grouped mto 4 or 5 sections based on the first 
letter of the author's last name.  Additional accounts will be set up as reqmred by the hbrary.  For 
example, the hbrary may want to separate out genre, large print or board books  This account set up 
process ensures that the shlpment is delivered in log1cal groups for shelvmg    It also allows for 
detailed fund reporting by Dewey hlll1dreds and other relative categories.

All uruts will be boxed, labeled and palletized as they are completed. Completed pallets will be shrink 
wrapped, labeled by customer project nan1e and stored   CLS Project Management v.ill ensure the 
materials are placed in the location of the library's choosing at the time of delivery.

STORAGE AND SHIPPING PROCESS
CLS Will store the materials in our fully insured, chmate-controlled distribut.J.on center untJJ. the
desrred shipment date(s).  When the library is ready for delivery, the back audit team begins to 
prepare the library's collection for delivery. 30 days notice for delivery is required for projects up to
50,000 units.  45-60 days is necessary for projects that exceed 50,000 units.   The preparation for
dehvery includes marking the outside of each carton with the collection group of the material inside 
and organizing the pallets in a sequence that the project team determines to be the most efficient for 
unloading.  This organization ensures items that will be in the farthest part of the library Will be 
unloaded first from the truck.     This step helps minimize unnecessary  movement  of cartons 
throughout the new library. The boxes will be stored and shipped in collection  groups based on the 
account set up process.

Once a delivery date IS determined, CLS and the library begin to work on a plan of action for the day 
or days required to fully move  the boxed collection into the library.   The planrung begins with 
several conference calls that may also include library faclliues management and/or construct10n 
project management personnel   Discussion points include the delivery parking area for truck 
maneuverability. best entry point into the library and whether or not matenals can be moved m on 
pallets or hand trucks, necessary equipment (hand carts, pallet Jacks, fork lifts, etc), locat10n of 
fre1ght elevator(s)  for multiple floor buildmgs, location of the shelves and specific collecnon 
parameters  Extra caut10n will be taken for dehcate or frag1le ceramic tile flooring or other sensitive 
building materials/areas.     CLS strongly  recommends that the library have the Certificate of 
Occupancy and fully constructed shelvmg before accepting/requestmg dehvery

Our expenence tells us that the day of delivery, no matter how well choreographed, always requires 
some 1Inprov1sat1on. Because oftlus, the Project Manager and other CLS/B&.T personnel as requrred 
will attend every initrallibrary delivery In addition to managing the on the ground delivery, the ProJect 
Manager can help prov1de expertise from past  delivery expenences and can qUlck.ly contact other
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r
CLS/B&T personnel as necessary should questions arise. For larger deliveries, additional moving and 
unloading personnel may also be reqUired. CLS ·will work with the library to ensure the appropriate 
resources are available to execute the delivery in a successful manner.
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Services
Baker  & Taylor offers ltbranes an extens1ve range of collection 

development serv1ces These servtces are all tailored to meet your 

ltbrary's un1que requ1rements We offer a vanety of free and fee-based

serv1 ces and programs -all des1gned to assure cost-effecttve, quality 

collectron buildrng and eff1c1encies w1thrn the library

Baker & Taylor's collecnon development services fallrmo two matn areas

Notification Programs and Automatic Shipment Programs

800-775-1800 I www.baker-taylor com



Standard Profiles

-? Adult F1ct1on and  Nonf1ct1on

Unique Profiles

-? l1brary Spec1frc Prof1le

-? Unrque to l1brary's
Needs

41/lws del1vered ar
1irle Sowce 3 carzs

-7 H1gh Demand Categones

-7 T1tle L1st1ngs Based on
Prepubl1cat1on 
Purchasmg Thresholds

Alllws del1vered as
Tule Sowce 3 cans

-? Children's F1ct1on and Nonf1ct1on

-? Span1 sh Language F1c.1on and Nonf1ct1on

-7 Mus1c and V1deo

-? Compu•er Trtles

-7 Scientific,Techn1cal and Med1cal

-? Un1vers1ty Press

-? U J( Adult T1des

-? And many more

AllltSIS delivered as Ti.rle Source1M3 carts

;..

.....,.

-? Popu lar Adult F1ct1on

-? Large Prrnt Popu lar Adult F1 ct1on

-? lnsp1 rat1ona l Authors

-? Spoken Word Aud1 o

-? Graph1c Novels

-? Book Cl ub Plans

-? CATS Authors and Illustrators

-? CATS Awards

-?CATS DVDs

-? CATS Serres
-? Paperback and

Spoken Word Aud1o

-7 CATS

-7 Mus1c

-7 DVD

-7 Travel Books, Almanacs, 

Yearbooks, Test Preparation, 

Occupational Gu1des and more

-? Numbered and Unnumbered

Monograph1c Serres

-7 Sets m Progress

-7 Non-subscnpt1on Sena ls

-? Proceedmgs

-? Selec. U S Government
Documents and Publrcat1ons

....:.c...:.. ..:..

.•

·.•

... .
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FirstLook Notification Programs 

Firstlook™ I F1rstlook 1s the fam1ly of notmcat1on serv1ces ava1 lable to l1branes F1rstlook 1s supported 

by a staff of expenenced hbranans and merchand1s1:1g specialists who are experts 1n the pubhshmg and 

entertai nment 1 ndustnes These serv1ces are supported by the mdustry's most soph1st1cated col lection 

development management system, and title lists a re prov1ded v1a T1tle Source 3

F1rstlook Bas1c 1s a free collection development program that prov1des not1f1cat1on of 

h1gh-v1s1bdlty new and forthcom1 ng t1tles F1rstlook Bas1 c IS available to subscnbers of
T1tle Source 3

.\ F1rstlook Custom 1s a fee-based subscnpt1on program that delivers custom1zed 

selecnon carts for pnnt and non-pnnt matenals, based on your l1brary's selection 

cntena Delivery of these profiled carts v1a Title Source 3 makes your se lect1on

process eas1er and more effrc1ent You determme the prof1les and carts you need, as well as a schedule for 

dehvery S1mply create a profile w1th our collection management staff and we'll do the rest

Our collection managemem group - cons1strng of more than 20 professionals w1th extens1ve knowledge of 

llbranes-prov1des rnformat1on and produc-..s that w1ll exceed your expeaat1ons

?irstLook Custo!:l Features:

0 Multiple selection cr1terra rncludmg 
but not limited to:

--7 Subject crrtena, such as Dewey and LC
class1f1 cat1on, BISAC and genre categones

--7 rull-text rev1ews and c1tat1ons

--7 Aud1ence level

--7 Senes

--7 Pubhshe·s

--7 Cltat1on m a Baker & Taylor pubhca:1on 
or merchand1s1ng plan

--7 ?ublrcat1on date

--7 Format

@ Output delivered as Trtle Source 3 carts

@) Flexible scheduling opt1 ons

--7 One-t1 me spec1al prof1 les
(1 e replacement lists) ava1labl e

--7 Weekly, sem1-momhly, quarterly, com1ngem 
upon prof1le/matenal type

@ Duplication management

--7 T1tles are checked agamst prev1ous cartS-v1ew 
a trtle one t1me for selection eff1c1ency
and to prevent unwanted duplrczt1on

--7 Car.-.s can be compa red to Baker & Taylor 
orders to prevent duolrcat1on

From h1gh VIS1b1l1 ty. low selection 1 ntensrry titles, tc 1tles requ1red for spec1 al1zed and research coll ectiOns, 

r1rstlook Custom can fadr;:ate effect1ve c1tle 1dentlflcat1on, selectiOn and ordenng

800-775-'800 I www haker-'taylor com
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L1brary patrons want to see the best books-faster Saker & Taylor

1s pleased to offer the Merchand1sers' Yanety Program that 

complements our fam1ly of F1rstlook notmcat1on plans

The Merchandisers' Yanety Program allows you to create separate prof1les by subject category The key 

cntena m trtle tdem1ftcat1on for these categones IS the prepubl1cat1on purchasmg threshold, wh1ch represents 

our antiCipated demand for these tn:les Ltsts are sent as Trtle Source 3 carts dunng the last week of every

month, 90 to 120 days 10 advance of the ant1c1pated date of publ1 cat1on Thts program ts supported by the most 

expenenced merchandtstng team m the mdustry

The Merchandisers' Vanety Program addresses all collectton areas, tncludtng those that are typtcally not covered

1n revtew Journals There are dtfferent thresholdsfor d1fferent categones Category coverage tncludes adult ftctton 

genres and nonf1ct1on categones, children's and teen areas, sooken word, Spamsh language, mus1c CD and vtdeo 

DYD Examples tnclude, but are not l1 m1ted to

• Adult & Children's Books

--7 Adult general f1cnon

--7 Adult mystery
=I
...

--- i,.
;:
(

c:

·..-.
,•
'-

--7 Adult romance

--7 Computer books

--7 Cooktng

--7 Crafts and hobbtes

--7 Chtldren's chapter books

--7 Chtldren's concept books

--7 Children's easy readers

' ·-
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Automatic Shipment Programs
Automat1cc:lly YoursTM 1s a spec1ahzed program thc;t allows you to 

have the latest t1tles-by popular authors or m a senes-delivered
nght to your door, automatically We send you the latest tnles as soon 

as they are released  No more placmg separc;te orders or worry1ng about t1 t le avada bli1ty The t1tles wil l

arnve on t1me at your libra ry, every t1 me

'•·.

.

f

A·
t·

Automatically You:-s off ers the following plans:

0 Adult

--7 Popular Ad ult F1ction-choose from more than 1,000 a uthors

--7 Large Pnnt Popular Adult F1ction -choose from the same l1st of 1,000 au:hors

--7 Inspirational Authors-choose from more than 250 adult and young adult authors

--7 Spoken Word Aud1o-choose from more than 1,000 authors m abqdged or unabrrdged
(when available) formats on CD

--7 Graphic Novels- choose from more than 500 senes

--7 Book Club Plans- 1ncludes all maJor nat1onal book clubs

€9 Children's and Teen Services (CATS)
c
?...:..,
r.
'

--7 CATS Authors and Illustrators-choose from 
more than {:!;X)authors and illustrators

--7 CATS Awards-choose from more1han 80 
profess1onally selected and 1 nternat1onal
children's and teen awards

--7 CATS DVDs-choose from more than
70 contmumg senes on DVD

--7 T1tles sh1pped automatically upon rece1pt from 
the publisher

--7 Popular authors, senes, formalS and award 
selections updated annually

--7 Titles 1dent1f1ed v1a rev1ew source m T1tle Source 3

_..., Order conf1rmat1on repor.s sem monthly for • .:

forthcoming t1tle addrt1ons -.- !l!f--L -, ...
-? Catalog1ng and processmg ava1la8Jei.l ri ·

request



The Parade standmg order  programs from Baker &Taylor help hbranes reduce the time and 

expense of ordenng and collectton management Our plans are developed by professional
ltbranans and are contmually updated to meet the current needs of your patrons  Once a 

year, stmplyselect the plans you wtsh to recetve-a one-ttme paymem reduces tnvotces, and the most popular 

new matenals are sento you every month for 12 months

Paperback and Spoken Word Audio Parade

Wtth more than 20 plans to choose from, we can fdl your needs for all popular t1tles rangtng from mystery 

to romance to Spa:-ush language, and more Select spoken word audto plans are also avatlable

CATS Parade

To meet all your chtldren's and teen needs, we have 14 book plans to choose from, rangmg from popular 

and easy-to-read tttles for begtnnmg readers, to ch tldren's ftctton and graph tc novels In addttton, there

are two plans for popular spoken word audto trdes

Music Parade

To ensure your l tbrary has the hottest new tttles m a t1mely fash1on, we offer our exclusive mustc 

standmg order program The program offers 18 plans and covers the range of mustcalmterests from 

adult contemporary to world mus1c ?lans are designed to provtde expertly chosen selecttons that best

represent new releases wtthm a genre
'·

. DVD Parade
,
!· Choose from seven plans to sutt all of your patrons' needs

.!:-'·
...

:. -:. :7 :

Contmuat1ons IS your one-stop source for 

senes standtng orders Our extenstve tttle 

selectiOn, mnovattve Web-based system,

unparalleled servtce and free management reports make us a

leader m standmg order serv1ces

Comtnuat1ons offenngs mclude travel books, almanacs, 

yearbooks. test preparatton and occupattonal gutdes  Also 

mduded are numbered and unnumbered monographtc senes, 

sets m progress,  non-subscnptton senals, proceedmgs and select 

U S government documents and publtcattons Our expenenced

•esearchers momtor more than ilQ,OOO adult and children's senes

from more than 1L,000 publishers,so they know when the next 

tssues of relevam publtcat1ons wdl be published We then shtp the

new t1tles as soon as they are available

For additional information about Continuations products and 

serv1ces, contact us at btcontinuations@baker-taylor.com.

rrrr B A K E R & T A Y L 0 R
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Tab 4-Pricing And Compensation Forms

1. Please see the following page.

2. As the Pric1ng and Compensation Form was not large enough to hold all of our pricing 
schedules, we have referenced Attachments wh1ch detail our pricing offer.    Those 
Attachments appear following the Pricing and Compensat;on Form.

1
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VENDOR INFORMATION

Company Legal/Corporate Name -=-B=ak=e.:....r&=·-=T-=a ::...l;;=or_I=n=c

Do1ng Bus1ness As (1f different than above) ----------------------

Address 2550 West Tyvola Road Smte 300

City C_h_ar_lo_tt_e _ State -
N-

C------- Z1p 28217

Phone   800-775-1800 Fax ---70-4-9-98--3-2-60-------------------
E-Mail Address b1ds@baker-taylor com Website v.•ww baker-taylor com

Taxpayer ldennf1cat1on Number   _5_6_-1_76_1_7_29 DUNS# 78-772-4772

Rem1t to Address (If different than above) Order from Address (If d1fferem from above)

Address Baker & Taylor, Inc P 0 Box 277930 Address  Please see Attachment E for aporopnate ordenng addresses

City  Atlanta State  GA. Z1p  30384-7930 C1ty State Zip _

Contact for Questions about this proposal:

Name   Juhe Jackson Fax 704-998-3260

Phone   800-775-7930 ext 3122 E-Mail Address b1ds@baker-taylor com

Day-to-Day Pro1ect Contact (If awarded)

Name   Anita Glover Fax 704-775-1300

Phone 800-775-1200 ext 2767 E-Mail Address amta.glover@baker-taylor com

Sales/Use Tax Information (check one)

Proposer 1s located outs1de Anzona and does NOT collect Anzona State Sales/Use Tax (The
City w1ll pay use tax directly to the AZ Dept of Revenue)

Proposer IS located outs1de Anzona IS authonzed to collect Anzona Sales/Use Taxes  (The 
Proposer should mvo1ce the applicable sales tax and rem1t to the appropnate taxmg authont1es) 
State Sales Tax Number -'---=---------
City Sales Tax Number C1ty of , AZ
Sales Tax Rate·----------------

-- Proposer 1s located !.!J. Anzona (The Proposer should mvo1ce the applicable sales tax and rem1t 
to the appropnate tax1ng authorrt1es)

State Sales Tax Number -----------
Crry Sales Tax Number C1ty of AZ
Sales Tax Rate ----------

Certtf1ed Small Busmess Cert1fymg Agency -----------------
--Cert1f1ed Mmonty, Woman or

Disadvantaged Busmess Enterpnse Certifying Agency --------------

I

Lee A.Ili' Queen I D rector ofPncmg
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VENDOR INFORMATION
NotApphcabl

('·
SKIP THIS AFFIDAVIT IF:
_x_ B1dder IS a(n) LLC Corporation r Partnership as rndrcated on your W-9

COMPLETE AFFIDAVIT IF:
Bidder IS a(n) Individual or Sole Proprietor as rnd1cated on your W-9

AFFIDAVIT
ARS §1-502 requ1res that any Person who apphes to the C1ty for a Local Pubhc Benefit (defrned as a 
Grant, Contract or Loan) must demonstrate through the presentation of one (1) of the followmg 
documents that he/she IS lawfully present 1n the Un1ted States (See sect1on 1 10 of the Instructions)

Please place a check mark next to the applicable document and present the document to the City 
employee If ma1/mg the document, attach a copy of the document to th1s Affidavit (If the document says 
on Jts face that ff: may not be copied or you know for reasons of confldentJa/Jty that tt cannot be cop1ed, 
you will need to present the document m person to the City for rev1ew and s1gnmg of the aff1dav1t)

1 Arizona driver license issued after 1996.
Pnnt frrst 4 numbers/letters from license _ _ _

2 Arizona non-operating identification b.icense.
Pnnt f1rst 4 numbers/letters _ _ _

_ 3 Birth certificate or  delayed   birth   certificate issued m  any  state,   territory or
possession of the United States.
Year of birth. Place of b1rth ----------------

4 United States Certificate of Birth abroad.

Year of birth Place of b1rth ----------------
5 United States passport.

Pnnt f1rst 4 numbers/letters on Passport
6 Foreign passport with a United States Visa.

Pnnt f1rst 4 numbers/letters on Passport
Pnnt first 4 numbers/letters on V1sa

7 1-94 form with a photograph.
Pnnt f1rst 4 numbers on 1-94

8 United States   Citizenship  &   Immigration Services   Employment Authorization
Document (EAD).
Pnnt f1rst 4 numbers/letters on EAD

9 Refugee travel document.
Date of Issuance· Refugee Country ------------

10  United States Certificate of Naturalization.
Pnnt f1rst 4 d1grts of CIS Reg No

11  United States Certificate of Citizenship.
_ _ _ _

Date of Issuance Place of Issuance ------------
12  TribalCertificate of Indian Blood.

Date of Issuance Name of Tnbe
13  Tribal or Bureau of Indian Affairs Affidavit of B:-irt-:-:h-.------------

Year of B1rth Place of Birth ----------------

In accordance w1th the reqwements of Anzona Law, I do swear or affirm under penalty of perjury that 1

am lawfully present rn the Unrted States and that the document t presented to establish th1s presence 1s
true

S1gnature B\;\\ mpany Name

-=P-n-nt_N_a_m_""------------ catron oi Attachment by Crty Staff Member

Date (:Y''11 \signature Date

7/3/2013 35 KFP #2013139



OFFER AND ACCEPTANCE

By signing and submittmg this Proposal, the Vendor certifies that:
a)   It IS under no legalproh1b1tton on contracting With the C1ty of Mesa
b)  It has read, understands,and ISm compliance wtth the specifications, terms and condtttons stated herem, as 

well as 1ts attachments, and any referenced documents
c)   It has no known, undisclosed conflicts of Interest
d)  The pnces offered were Independently developed without consultatton or collus1on w1th any of the other 

respondents or potential respondents or any other antt-compettt1ve practices
e)   No offer of gtfts, paymems or other consideration were made to any C1ty employee, officer, elected offic1al, 

or consultant who has or may have had a role tn the procurement process for the seMces and or 
goods/matenals covered by th1s contract

f) It grants the C1ty of Mesa perm1ss1on to copy all parts of th1s response, 1nclud1ng Without hm1tatton any
documents  and/or matenals  copynghted by the respondent, for  Mesa's Internal use  m evaluatmg 
respondent's offer, or tn response to a pubhc records request under Anzona's publtc records law (A R S
§39-121 et seq) or other applicable law, subpoena, or other JUdiCialprocess,prov1ded that Mesa agrees not 
to change or delete any copynght or propnetary nottces

g)   Under the prov1s1ons of A R S §41-4401, respondent hereby warrants to the Ctty that the respondent and
each of tts subcontractors ("Subcontractors") wtll comply With, and are contractually obligated to comply wtth, 
all Federal lmm1gratton laws and regulations that relate to the1r employees  and A R S  §23-214(A) 
(heremafter ·contractor lmm1gratton Warranty")

h)   Under the provts1ons of A R S §35-392, respondent cerufies that they are not 1n v1olabon of sectton 6(J) of
the FederalExport Adm1n1stratJon Act and barred by the State of Anzona from selling to the C1ty

1) Under the prov1s1on of A R S §35-39iand §35-393, respondent certifies that they do not have Scruttn1zed
Bus1ness Operat1ons 1n Sudan or Iran

J) It Will prov1de the matenals or servtces specified 1n compliance w1th all Federal, State, and Local Statutes
and Rules 1f awarded by the C1ty

k)   It 1s current 1n all obltgattons due to the City
I) It Will accept such terms and conditions tn a resulting contract 1f awaraed by the City
m) The Signatory IS an officer or duly authonzed agent of the respondent With full power and authonty to submit 

b1ndmg offers for the goods or servtces as specified herem

ACCEPTED AND AGREED TO: 

Company Name Baker & Taylor,Inc

S1gnature       d?Lt /J
J.,uJLj)
Pnnted Name     Lee Ann Queen 

T1tle    D1rector ofPncmg Servtces 

Date         Tuly 18, 2013

ACCEPTANCE OF OFFER:

The offer 1s hereby accepted   The Contractor IS now bound to sell the matenals or serv1ces specrf1ed 1n 
the Contract,  tncludtng all terms and condrttons,  spec1f1cattons, addenda, etc     Th1s contract shall 
henceforth be referred to as Contract Number #2013139.

-·201_4_--

q-=-,/--'-(---'1.3;;.. through_B/3_r-=-/_l _Lf-

d Quedens, CPPO, C P lv1
rness Serv1ces D1rector
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Business Information Report as issued by Dun & Bradstreet

We have attached the BIR as requested. Please note,Baker & Taylor,Inc. IS a privately-held 
corporation and does not provide reportmg or source information to Dun & Bradstreet. As a 
result,many mformat1on items contamed in this report are no longer current.

7
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Dtclde with Confidence

Company lnfo

Year Started 1992 Employees 3,250

Control Year

CEO

D& Ra ing

1992

M ARNIE WIGHT CEO

Employees Here

Trade Styles

125 at th1s location

(SUBSIDIARY OF BAKER & 
TAYLOR CORPORATION, 
CHARLOTTE, NC)

D&B ?.atmg Up to 241 month D&B PI>YDEX

L='
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Up to 3 month D&B PAYDEX
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i'mancralStress Class Cred1!Score Class

Tne FmanCial Stress Class of-' for th1s company shows that finns wrth
th1s class hao a fa1lure rate of 0 84% (84 per 10,000)

The Creort Score class of 2 for tms company shows that 10 60% of 
iinns Wtih thiS classification pa1d one or more b11ls severel)• delinquent

rlnl!nCIBIStress Class Crea1t Score C1ass 2

Frnanc1a:Stress Score 445 Creo1t Score 453

H1gnest RISK 1 001 nighest ?..lsi: 101

Lowest ?..1sl: 1,875 Lowest R1sl: 670

7-/1



_.-

Oeode w1tll Confidence

Credit LimitRecommendation

R1sk Category

ConservatiVe Credit L1m1t $1,000,000

Aggresswe Cred1t L1m1t S1,000,000

6ranch & DIVISIOn YES B Ratmg

Busaness Summary CrediCapacity Summary
#4 ...   '· •- .. .... ......     - - ....

D&
Fmancmg SECURED

SIC 5192
WhoI e>nor D&5 

books/newspapers, Ratmg

mot1onp1ctltape R.atmg Date 0712512006 
d1str,whol
electromc parts,
whol
computer/penpheral Payment ActMty

USD(basedon 208 expenences)

.. ..-...

NAJCS 424920
Book,Penoo1cal Average H1gh $382,459 
and Newspaper Credit
Merchant
Vvtlolesalers H1ghest 30,000,000

Credit
H1story Status CLEAR

ictalHtghest 57,423,550
Cred1t

Off1cers

Directors

M ARNEI  WIGHT,CEO, 
ARNIE WIGHT, PRES,
BRADLEY D MURCHISON, SR V PRES, 
MATIHEW CARROLL,CIO,
GEORGE COE, EXE V PRES

The officers 1dent1fied by{+) a:1d Dan1elA DAniello,Patnck W Gross, Joseph R Wnght Jr, Ph1hp Doal n

As of 04/12/2013

The North Carolina Secretary of State's busmess reg1strabons file showed that Baker & Taylor Inc was registered as a Corporat1on on January 23,1992

Bus1ness started 1992 by the officers 100%oicap1lal sto::k 1s owned b} the parent company

RECENT EVENTS

On September 13,2012. sources stated tha:Follet Corporation,Rlver Grove,IL.has announced the sale of certain assets oiBook Wnolesalers Inc 
Mchenry,IL. to aaker & Taylor Inc ,Charlotte,NC,on September 5,2012 ThiS transact on 1s the result of a strategic deas1on by the Follett School& 
Library Group to concentrate on tne PreK-12 market Terms of the transaction were not disclosed Further details are unava1lable

On March 21.2007,Baker &Taylor Inc,Charlotte,NC,a::qUired the asse•s of Advanced Markebng Serv1ces be.A Delaware Corporabon,San D1eoo 
CA Assets mcluoe the followmg locat1ons and the related personnel lnd1anaoohs IN, Woodland CA. 81cester England and Naucalpan. MeXIco The 
headquarters locauon wes also acqu1red 1n San D1ego,CA

Alternate Telephone Number
704 998-3190

M ARNEI  WlGHT bom 1951 1980 present act1vehere

ARNIE WIGHT Antecedents are unknown



BRADLEY D MURCHISON Antecedents are unknown
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MATIHEW CARROLL Antecedents are unknown

GEORGE COE Antecedents are !.lnknown

- - - .. • .
.. .0 - - '

Activity Summary Possible candidate for socioeconomic programconsideration

Sorrower 

AdmcmstratiVe Deot 

Grantee

Party Excluded from
FederalPrograms 

Public Company 

Contractor

Importer/Exporter

No    Labor Surplus Area                         YES (2013) 

No     Small Busmess                                            N/A 

No     Women Owned                                            N/A 

No     Mmorrty Owned N/A

N/A 

Yes 

Importer

The detads provtded tn the Government AciiVlty sectton are as reported to Dun & Braostree!by tne feoeralgovernment and other sources

As of 04/1212013

Descnpt10n Subscdtary of 3AKER & TAYLOR CORPORATION,CHARLOTIE NC started1990 whiCh operate.s as a holomg company
Parent company owns 100% of capttal stock

As noted,thts company IS a subsldl8f)' oi Baker & Taylor Corporation, D-U-N-S number 08-{)71-0481, and rererence 1s 
made to that report for background1nformabonon the parent company and rts management

Wholesales books, penodtcals or newspapers,speaalwng tnbooks Engaged tnmotion ptcture or v1deo tape dcstnbubon, 
speClahz ng m televtsJOn tape dtstnbubon  Wholesales electroniC parts and equtpment,speccalwng tn audto or Vldeo 
recording tapes Wlolesales software

Terms are Net 30 days Sells to libranes,bookstores,Vldeo rentalstores,mass merchandtsers, supermarkets Temtory
International

Nonseasonal

Emoloyees 3250 wh•chmdudes officer(s} 125 employee here 

Facthttes Rents 35,000 sq ft on 5th floor of a mutt• story a butldtng 

Locatlon Suburban bus•ness secbon on stoe street

As of 04/1212013
The Chtef Executive Officer ts now M Amte VVtght, CEO

SIC NAICS
_..._

Code

51S29901

78220401

50659904

50459903

e ;n_p_lion

9ookS

TeleviSIOn tape dts1nbutton 

Tapes, aud1o and vtdeo recordcng 

Computer software

Code

424920

512120

423690

<:23430

Book,Penod1cal and Newspaper Mer::hant Wholesalers

Mabon Ptcture and Video D1stnbub:>n

Other Electronac Parts and EqUiomenMl erchant Vlfnolesalers

Comouter and Computer PenpheralC:qUioment and Software
Merchant Wnolesalers

I ;

Parent Domesti.c Ultima.te-

.... A,

BAKER &TAYLOR 
CORPORATION,

HARLAN CASTLE INC
{D-U-N-S® 16-361-6937) 7-C
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(D U·N·S® 08-071-0481) 150 E 58TH ST FL 38,
AKA BAKER & TAYLOR NEW YORK.NY 10155-0017
MARKETING SERVICE
2550 W TYVOLA RD STE 300
CHARLOTTE,NC 28217-4579

Branches Domestic

BAKER & TAYLOR. 
INC
(D-U-N-5® 00.142-

BAKER & TAYLOR. 
INC
(D-U-N-S® 00-264-

BAKER & TAYLOR, 
INC
(0-U-N-5® 01-398-

BAKER & TAYLOR, 
INC
(D-U-N-S® 02·201-

BAKER & TAYLOR. 
INC
(D-U-N-S® 04-500-

3040)
1209 WTULANE DR. 
TEMPE. AZ 85283-
1658

7 5)
AKA PAGES 
MAGAZINE
5501VEGAS DR 
LAS VEGAS,NV

6661)
2150 BOGGS RD STE
640,
DULUTH,GA 30096-
5816

8126)
1020 AIRPORT 100
WAY,
HANOVER, MD 21076-
1113

8489)
AKA BAKER& 
TAYLOR 
ENTERTAINMENT
4120 SE

89108-7732 INTERNATIONAL
WAY.
PORTLAND.OR
97222-6071

BAKER & TAYLOR. 
INC
(D-U-N-S® 07-2<17-
5635)

BAKER & TAYLOR, 
INC
(D·l(-N-S® '1-710-
o436)

BAKER & TAYLOR,
INC
{D-U-N-S® 12·08,.
1703)

BAKER & TAYLOR INC 
(D-U-N-S® 12-081-
1778)
AKA AMAZON COM

BAKER & TAYLOR, 
INC
(D-U-N-S® '2 081-
1836)

AKA BAKER & 
TAYLOR BOOKS
251MOUNT OLIVE

5045 W 79TH ST.
INDIANAPOLIS,IN
46268-1602

501 GLADIOLUS ST,
MOMENCE IL 60954-
1715

8291 MT OLIVE RD,
COMMERCE, GA
30599-0001

AKA AMAZON COM
1120 US HIGHWAY 22
DEPT E.

CHURCH RD, 
COMMERCE.GA

BRIDGEWATER,NJ
08807-2944

30599-0001

BAKER & TAYLOR, 
INC
(0-U-N-5® 12...081-

BAKER & TAYLOR INC 
(0-U-N-S® 12-977-
9385)

BAKER & TAYLOR INC 
(0-U-N-S®13-178-
3917)

BAKER & TAYLOR, 
INC
(0-U-N-S®14-831-

BAKER & TAYLOR, 
INC
(D-U-N-S® 17-690-

1877) DEPT .4160, PHILADELPHIA, PA ..!651) 2088)
AKA. AMAZON COM LOS ANGELES. CA 19170.0001 AKA. BAKER& AKA BAKER AND
1160 TRADEMARK DR 90065 TAYLOR TAYLOR
STE 111, EI'ITERTAINMENT ENTERTAINMENT
RENO,l'lV 89521-2956 11111'1 PLAZA DR STE RIDC W 1000

680, COMMERCE DR
SCHAUMBURG,IL PARKRIDGE 1 STE
60173-4982 400,

PITTSBURGH,PA
15275

BAKER & TAYLOR, BAKER & TAYLOR BAKER & TAYLOR INC BAKER & TAYLOR. SAKER & TAYLOR,
INC INC (D·U·N-S® 79-087- INC INC
(D·U-N-S® 611·50· (D-U-N-S® 78-062· 9571) (D-U-N·S® 79·310· (D-U-N-S® 80·204·
1508) 2726) PHILADELPHIA. PA 7830) 9122)
AKA BESTBUY AKA BAKER& 19170..0001 1809 W FRANKFORD AKA PUBLISHERS
1401 LAKEWAY DR,
LEWISVILLE. TX
75057-6001

TAYLOR BOOKS
2550 W TYVOLA RD 
STE300,

RD STE 160, 
CARROLLTON,TX
75007-4645

OUTLET
1328 LUM RO, 
CENTRALIA, WA

CHARLOTTE,NC 98531-1818
28217-4579

BAKER & TAYLOR INC 
(0-U-N-5® 80-204-

BAKER & TAYLOR INC 
(0-U-N-S® 82-508-

BAKER & TAYLOR, 
INC

BAKER & TAYLOR, 
INC

BAKER & TAYLOR. 
INC

0113)
AKA BAKER &
TAYLOR BOOKS

9527)
AKA SAKER& 
TAYLOR SOFTWARE

(0-U-N-S® 00-185-
3050)
AKA BAKER&

(0-U-N-S® 79-705-
0882)
10350BARNES

(0-U-N-S® 96-351-
2707)
AKA MARKETING

CAROL STREAM,IL CAROL STREAM,IL TAYLOR BOOKS CANYON RD STE 100, SERVICES
60197 601S7 134 WEND A..VE, SAN DIEGO,CA DEPARTMENT

SOME VILLE,NJ 92121-2716 2550 W TYVOLA RD
08876-1816 STE 330,

CHARLOTTE,NC
282H-4579

-
Subsidiaries Domestic

PROF::SSIONAL 
M::DIA SERVICE 
CORP
(D-U-N-S® 06-431·
1988)
1160 TRADE:MARK DR.

YANK::EBOOK 
PEDDLER,INC
(D·U-N-5® 06-674·
6454)
AKA YBP LIBRARY 
S!::RVICES

YBP UBRARY 
SERVICES, INC
(D-U-N-S® 96-817-
6888)
999 MAPLE ST, 
CONTOOCOOK, NH
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STE111,

( RENO,NV 89521-
\ 2956

999 MAPLE ST. 
CONTOOCOOK. NH
03229-3374

03229-3374

Afflliate5 Domestic

J A MAJORS 
COMPANYI,LTO
,
{0-U-N-S® 00-586-
9654)
530 E CORPORATE 
DRSTE600, 
LEWISVILLE,TX
75057-6454

Th1s hst 1s hm1ted to the first 25 branches, subslolanes,diVISions and affiliates,both domestiC and 1ntemat1onal Please use the GlobalFamdy Lmkage Lmk 
above to v1ew the full hst1ng

Key Business Ratios {Based on 24 estabhshme:1ts)

0&8 has been unable to oota1n suffiCient iinanclalmformat1on 
from this company to calculate bus1ness rat10s Our check of 
additiOnal outs1de sources also found no InformatiOn avadable on
1ts financ1al performance To help you m this Instance,rat1os for 
other firms 1n the same mdustry are proVIded below to support 
your analys1s oi th1s business

Profitability

ThiS Industry  Industry
Busmess Med1an Quartile

. --- .. _ ... ··-- ...

Return on Sales

Retum on Net Worth

UN

UN

I 1

10 0

UN

UN

Short Term Solvency

Current Rat10 UN 1 6 UN

Ou1ck Ral1-' UN 07 UN

Efficiency

Assets Sales UN 300 UN

Sales I Net Work1ng Cap1tal UN 13 1 UN

Ut1hzat1on

Total Llabs I Net Worth UN 1624 UN

Most Recent FinancialStatement

As 0:04/1212013

As of Apnl12 2013 attempts to contac' the management of th1s busmess have been unsuoc!!ssful Outstde sources confirmed o::>erauon andlocabon 
of the capu:med ous1ness

Dun & Bradstreet's usualpracttce 1s not to Rate a Suos1d1ary h1gher tnan 1ts Paren:The Tang1ble Net Worthand finanealcond11Jon of the Parent have 
oeenused as one iactor 1n rat1ng th1s busmess A copy of the reoon on tne Parent 1s ava1laole 1f further 1nformanon1s reqUJreo

-_.- .
.. _,. i-......

,. ..  - t -.

Public FliingsSummary F'ubhc Filings

The follow1ng data Includes ootl" open and closed filings found m D&B's database on th1s company

Recore Type No o• Records MosiRecent Films Dat
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DtCidt wltll Conftdence

Judgment

Lten

Sutl

ucc

0

0

01/H/2012

38 10/3112012

Banl-.ruptcy Judgment · Llen • Sutt UCC

The followmg Pubhc Ftltng data IS for tnformatJon purposes only and IS not the offictal record Certtfied coptes can only be obtained from the offictal source

i! JilJJl·gs·.,_., \}· :. _:; .:·:<..:. .. - .\-._.. _.. -<:. •.:.'::;,:..-r ::.. ;.::.;--;:.;:::i-<··· :;-.··-:·_···.:-.:;.. i f;_-
:f:'/!

Suits

Status

Where F1led

Pendmg

FRANKLIN COUNTY COMMON PLEAS COURT COLUMBUS, OH

Latest Info
Rece1ved

07/24/2012

::>Jatnbff

Defendant

TRANSCONTINENTAL PRINTING INC 

BAKER & TAYLOR INC

DOC'<ET NO 12CV000623

Status Attamed 01/17/20 2

AND OTHERS Date Ftled 01/17/2012

If 111s 1ndtcateo that there are oefendants other than the report subject the lawsuit may be an actton to clear!tlie to property and does not necessanly 
tmply a cla1m for money agamst the subject

C Filings
... "':...:

Collateral 

Fthng No. 

Where Ftled 

SecuredParty

Debtor

Collateral 

F1hng No 

Where Ftled 

Secured Party

Debtor

Collateral 

F1hng No 

Where Ftled 

Secured Party

Debtor

Collateral

F1hng No

AllAssets

2012 3782267

SECRETARY OF STATEIUCC DIVISION,DOVER,DE

THE BANK OF NEW YORK MELLON, AS COLLATERAL AGENT 
IRVING, TX

BAKER & TAYLOR, INC

All Assets

2012 3781913

SECRETARY OF STATEIUCC DIVISION, DOVER, DE

THE BANK OF NEW YORK MELLON,AS COLLATERAL AGENT, 
IRVING, TX

BAKER & TAYLOR ACQUISITIONS CORP ,SCHAUMBURG,IL

AllAssets

2012 3759554

SECRETARY OF STABUCC DIVISION,DOVER,DE

THE BANK OF NE'J\1YORK MELLON TRUST COMPANY N A  AS 
SECOND LIEN COLLATERAL AGENT,JACKSONVILLE,FL

BAKER & TAYLOR ACQUISITlONS CORP.SCHAUMBURG IL

AllAssets

2012 3759521

Latest lnfo
Recetved

Type

Date F1led

Latest Info
Recerved

Type

Date Ftled

Latest Info
Recerved

Ty;>e

Date Fued

Latest Info
Recetved

10/2512012

Ongmal

10/01/2012

10/25/2012

Ongmal

10/01/2012

10/25/2012

Ongtnal

09/28/2012

10/25/2012

Wnere Ftled SECRETARY OF STATE/UCC DNISION,DOVER, DE
Tvpe Ongtnal

Secured Party

Debtor

Collateral

Fthng No

G!:NERAL ELECTRIC CAPITAL CORPORATION,AS FIRST li:N 
COLLATeRAL AGENT. NEW YORK,NY

BAKER & TAYLOR ACQUISITIONS CORP  SCHAUMBURG,IL

AllAssets

2012 3759489

Date Fried

Latas.lnfo
P.ecetved

09/28/2012

10/25/2012

Ortgmal
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WherF: tled SECRETARY OF STATE/UCC DMSION, DOVER DE

Secured ?arty THE BANK OF NEW YORK MELLON TRUST COMPANY N A,AS 
SECOND LIEN COLLATERAL AGENT,JACKSONVILLE,FL

Debtor BAKER & TAYLOR,INC

Date Ftled 09/28/2012

Collateral All Assets Latest Info 1012512012
Recerved

Ftltng No 2012 3759448

Where Ftled SECRETARY OF STAit:IUCC DMSION, DOVER. DE

Securea Party GENERAL ELECTRIC CAPITAL CORPORATION, AS FIRST LIEN 
COLLATERAL AGENT, NEW YORK. NY

Debtor BAKER & TAYLOR,INC

Type Ongtnal

Date Ftle:f 09/28/2012

Collateral AllAssets Latest Info 05/26/2004
Recetved

Fthng No 4126566 1

Where Ftleo SECRETARY OF STATEJUCC DIVISION,DOVER, DE

Secured Party LASALLE BUSINeSS CREDIT,LLC, AS ADMINISTRATIVE AND 
COLLATERAL AGENT, CHICAGO,IL

Debtor BAKER & TAYLOR,INC

Type Ongmal

Date Ftled 05/06/2004

Collateral AllAssets Latest Info 05/26/2004
Recetved

rtltng No 41265604

Wnere Ftled SECRETARY OF STATEIUCC DMSION,DOVER,DE

Secured Party LASALLE BUSINESS CREDIT,LlC, AS ADMINISTRATIVE AND 
COLLATERAL AGENT, CHICAGO, IL

Debtor BAKER & TAYLOR ACQUISmON CORP

Type Ongmal

Date Ftled 05/06/2004

,/-

Collateral AllAssets Latest Info 05126/2004
Recetved

Fthng No. 4126551 3

Where Ftled SECRETARY OF STATEJUCC DIVISION, DOVER, DE

Secured Party LASALLE BUSINESS CREDIT,LLC,AS ADMINISTRATIVE AND 
COLLATERAL AGENT,CHICAGO,IL

Debtor BAKER & TAYLOR FULFILLMENT, INC

Type Ongtnal

Date Filed 05/06/2004

Collateral All Assets Latest Info 05/26/2004
Recetved

Fthng No <!126522 4

Where Ftled SECRETARY OF STATEIUCC DIVISION, DOVER,DE 

Secured Party JP MORGAN CHASE BANK,AS ADMINISTRATIVE AND
COLLATERAL AGENT ATTN LIEN PERFECTION DEPT,
HOUSTON.TX

Debtor BAKER & TAYLOR,INC

Type Ongmal

Date Ftled 05/06/2004

Ftltng No 2008 4287452 LatestInfo 01/29/2009
Recetved

OrtgtnalUCC i=tled 05/06/2004
Date Type Contmuanon

Where Ftled SECRETARY OF STATEl'JCC DMSION, DOVER, DE Date i=tled 12/29/2008

Secured ?arty JPMORGAN CHASE B.ANK,HOUSTON TX Ortgmali=thng No <126522 4

Debtor BAKER & TAYLOR INC

Fthng No 2009 0040110 Lztest lnio C2/05/2009
Recetved

OngmalUCC Ftled 05/05/2004
Date Type Amendment

Where i=tled SECR:TARY OF STATE/UCC DIVISION, DOVER,DE Date Ftled O'i/07/2009

Secured oarty JPMORGAN CHASE BANK, N A,HOUSTON,TX OrtgtnalFthng No 4126522 A

Debtor BAKER & TAYLOR,INC



Incidence of Delinque!ltJ3.ayment

Among Companaes wath Thas Class 10 60%

Average Compared to All Busanesses 23 50%

Credat Score Percentile 81

Cred1t Score 463

Number of Pa)rment El.;:>enences 208

,lt"Jnancta.l:Str.ess: =- ,.;;_ "- :r- -

Dec1dt wltll Confidence

F1hngNo. 

OngmalUCC Fated

2012 41g1286

05/06/2004

latest Info
Receaved

02/22/2013

Date

Where Faled

Secured Party

Debtor

SECRETARY OF STAic/UCC DMSION.DOVER, DE 

JP MORGAN CHASE BANK. HOUSTON, TX

SAKER & TAYLOR. INC

Type Termanabon

Date Fated 10/3H2012

OnganalFahng No 4126522 4

The public record 1tems contamed •n thas report may have been paad,termanated.vacated or released pnor to the date th1s report was pnnted

Add1bonalUCC and SW filangs for h1s company can be founa by ccnductmg a more detailed search an our Public Records Database

Summary

Cred1t Score Class

Key Factors

• Most recent amount past due

o   Hagh proportion of past due balances to total amountOWing

.-- o InsuffiCient number of payment expenences

o  Low proportaonof satisfactory payment expenences to totalpayment expenenoes

Notes

o  The Credat Score Class mdacates that th1s firm shares some of the same busmess and oayment charactensl1cs of other com;:>an1es wrth thiS
dassaficat1on It does not mean the firm wall necessanly expenence delinquency

• The tnc1oence of Dehnouent Payment 1s the percentage of compames w1th th1s classification that were reported 90 days pest due or more by 
creditors The calculat•on of thas value IS based on an anquary we1ghted sample

o  The Percent1le ranks th1s firm relat1ve to other bus1nesses For example,a firm m the 60th percentile has a lower nsk of payang m a severely 
dehnouent manner than79% olall scorable compames 1n D&B's files

o  The Creoat Score offers a more prec1se measure of the level of nsk than the Class and Percentile It IS espeCially helpful to customers usang a 
scorecard approach to determamng overall busaness performance

-·----- · : ·.- ..   4 ...·- -:·- -- -:-:- - --- ..    ·-

CreditScore·Perc'entile Norms Comparison - -

-...... .. ., ..
- --

KER & T.tYLOP,INC a1..
o  Lower nsk than other oampan1es an 

the same reg1on

e uon
(SOIJT'1 A7.'IN71C)

Industry
(W'iot:S E)

:mployeeRange
(501>-)

Years 1n Busmess
(11-25)

o  Lower nsk thanother ccmpanl8s an 
the same andustry

• H1gher nsk than other compames an 
the same employee siZe range

• Lower nsk than other compames 
With a comparable number of years 
m busmess

1 -·.--·-., ,,.... s ·.:'· .....  #',
CGr.-,

- •  - ':. .. - - • • ... .._ .....      - - - ,t •
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2 ve..age Fatlu•e Rate Within D&S aatabase 048%

Fatlure per 10K 48110,000

Number of Payment Expenences 208

- ;:--: ... # . -

,........_
i
'

Dectde wtth Confidence

Summary FinanctalStressScore Percentile

t'manc1alStress t-latl nel?ercent1le 32
FtnanetalStress Class

Uii :-:- -
:·;;n%?1&

Fmanc1alStress Score

?robab1hty of t'z1lure w.th Th1s Score

Fa1lure per 1DK

1445

084:%

84/10,000

s I. .. .,..

Key Factors

• UCC Fthngs reported

• rhgh proporttonof past due balances to totalamount owmg

• Low proportton of satisfactory payment expenences to totalpayment expenen::es

• Htgh number of tnqutnes to D&B over last 12 months

Notes

• The FmanctalStress Class lndtcates that thts firm snares some of the same bustness and iinanaalcharactenst1cs of other compames wrth th1s 
class1ficatton It does not mean tne firm wrll necessanly expenence finanoalstress

• The probability of tallure shows the percentage of firms m a giVen percenble thatdtsconunue operations wrth loss to creditors The average 
probabthty of failure 1s based on busmesses m D&B's database and cs provtded for comparatiVe purposes

• The FtnanClalStress NationalPer.:en!Jie re11ects the rela!Jve ranlong of a company among an scorable compames m D&B's file

• The F1nanetal Stress Score offers a more preose measure of the levelof nsk than the Classand Percenble It IS espeetaUy helprulto customers 
us10g a scorecard approacn to determrmng overan busmess performance

Finan iaStres P rcenileCompa ison

SAKER & T.O.YLOR.INC - _-:-_ - -: 32

• Htgher nsk than other compantes rn 
the same regton

Regton
(South Alla'IIIC)

lnoustry

• Higher nsk thanother compantes tn 
the same tndustry

IWnolesale) • Htgher nsk than other compames m

Employee Range
(500..)

Years tn Bustness
(11-25)

the same employee sJZe range

• Htghernsk than other compames 
With a comparable number of years 
tn busmess

:fl...fli !-.:.!,P, t.{;lex + CLR;;-_ ..

O&B PAyi)fx® -

, ..-. ".- r..
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Decide With Confidence

Shows the D&B PAYDEX scores as calculated up to 3 months and up to 24 months of payment expenences

Up to 3 month D&B PAYDEX Up to 24 m:>nth D&.B ?AYDEX High nsl<. of late
payment (average
30 to 120 days 
beyond terms)

'"$$:.,I?J'§ufhl¥!Ait.
1

Wnen we;ghted by dollar amount, payments to suppliers 
avera;le 9 Days Beyond Terms Based on payments 
collectedover last 3months

AI'£!'\'&ilit;;-...t:
1 5:1
:,.r-ea.t -;: :J:f t.";.

t- 3>-.:.:> :!:;n

Wnen we;ghtedby dollar amount, payments to suopl1ers 
average 15 days beyono terms Based on payr-ents 
collected up to 24 months

Wnen wetghtedby dollar a!"lount, the mdustry average IS 5
DAYS BEYOND terms

Mediumnsk oflate 
payment (average
30 days or less 
beyond terms)

!!&   Low nsk of late 
payment (average 
prompt to 30+ 
davs sooner)

Payment irend unchanged l:>talPayment E,..pertences 208 H1gnest Now Owmg $30,000,000
forthHQ

Payments W1thm Terms 79% H1ghest Pest Due S4,000,000
TotalPlaced for Collection 0

.Average H1gh Credit S382 459
!..argest H1gh Credit $30,000,000

• compared to payments three montns ago

"Cred-itLlmit·.R. e.c·o·m- mendation

/ Recommendation Date 04130/20i3
( R1sk Category

Conservative Credit L1mrt 

hggress1ve Credrt Llmrt

Key Factor - - -- .

$1,000,000

$1,000,000

_,.. . -·--"--- .... _ r ....
.PAYDEX Yearly-Trend.-
.•.•...:.1. ' .. !:........:....:...:_ :_ _ ...   :.. ;...

R1sk IS assessed us1ng D&B's sconng methodology and 1s one factor used to
create the recommended limrts

--------
--.-.· ..............- .. - -..-.....--...  _:..:........ --

Shows PAYDEX scores ofth1s Busmess compared to thePnmary Industry from eachof the last four quarters
The Pnmary Industry IS Wholbooks/newspapers,monon p;ct/tape d1str, whol electromc parts,wholcomputer/penpheral,based on SIC code 5192

.,._,- -,
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Th1s Busmess

Industry Quartlles

2011 2012 2013

• Th1t tu>rloets Up ·er +- \.0'11\/(:t

Upper 79 79 79 79 79 79 79 80

'Med1an I

- 76 77 76 76 76 77

Lower 70 70 70 71 71 72

77 77

71 72

Note

• Current PAYDEX®for th1s Bus1ness IS 70,or equal to 15 days beyond terms

• The 24 monthh1gh paydex 1s 73 0,or equal to 11 DAYS BEYOND terms

• The 24 month low paydex IS 69 0,or equalto 16 DAYS BEYOND terms

• Industry upoer quart1le represents the performance of the payers 1n the 75thpercentile

• Industry lower quartile represents the performance of the payers 1n the 25th percentile

.- .. --.. ,.. -.---
P.ayll]ent Habits

-- .,:,-..:;:.;;....:;.:-..::;. .: . .::.., ,.;;,.. ;. :. -:..-...
- . .

-:.;........ :-.-- _:.=--:;... ,;: ,:.._,.--- ;::.;:_..._.;: -:.
• --• :.. - v ': #  .... '\

-- ·.- "':-- -----;..-..... ...,. !.    :M,---.;_.;:.... -,_<:.....:=::;.- : --=- -:.....-::..-,;;.:;

Credrt Extended % of Payments Within Terms
No oi Payment TotalAmount

Expenences .. - .. ...  U_SD

Over S100,000

50,000-100,000

15 000-49 999

5,00()..14,999

1,000-4,999

Under 1 000

76%

77%

60%

81%

85%

79%

22 $65,950,000

8 495 000

23 590,000

28 185 000

<:3 i7,500

52 15,400

Based on up to 24 months of payments

Pa 'T11ent Summary

The Payment Summary secnon reflects oayment Information 10 D&B's file as oithe date of th1s report



There are 208 payment expenences rn D&B's file, Wtih 135 expenences reported dunng the last three month oenod
The hrghest Now Oweson file rs $30,000,000 The mghest Past Due on file IS S4,000,000

6.1\ lndustnes

t-1 - i/



0-30

9

31-60

7

61-90

3

90T

0

0 0 0 0

0 0 0 0

11 0 0

3 30 0

0 11 11 0

42 8 0 0

13 0 0 0

0 0 0 0

2 0 0

36 0 0 14

19 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

52 0 0 0

0 35 0 0

0 0 0 0

0 0 0 0

22 0 0 0

0 21 0 0

33 0 0 0

0 0 0 0

2 48 0 0

25 0 0 0

0 0 0 0

0 0 0 0

48 0 0 0

0 0 0 0

42 17 0 0

0 0 50 0

0 50 0 0

0 0 0 0

0 0 so 50

100 0 0 0

0 0 0 0

0 0 0 0

I ..   :
\

Dtttde wttll Conftdence

lndustnes
Toial

Re::stved
TotalAmounts largest Htgn Credtt

Wthtn
Terms(%)

Days Slow(%)

Nonclassrited

Telephone communtctns

Wnolserv1::e j)aper

20

10 63,050

6 38,100

SSO,OOO

20000

20000

81

100

100

Sooks-pnnVpublisn

Arrange cargo transpt

Help supplv servtce

7 43,220 000

7 340,000

7 44,500

30,000 000 85

200,000 66

20 000 78

Gravure pnnltnQ Whol

electncal eqUip Mfg

photograph equip 

Trucktng non-local

Mfg medtcaltnstrmnt

Mfg c:omp..tters

Short-trm busn credtt

Mfg conveyors

Mtsc bustness credtl

Wholex>mj)Uters/softwr

5 1,310 000

6 9,500

6 11,500

5 786,250

5 275,500

5 265 000

5 100 050

5 15,000

5 13,350

5 8,750

400,000

5,000

5,000

750 000

100,000

100,000

60,000

10 000

7,500

5,000

50

87

100

97

50

81

100

100

100

96

.( --
Wholbooks/newspaper& 

Mtsc equtoment r mtal 

Wno! tndusmalsuppl 

Mtscpubltshtng 

Papermtll

Radiotelephone c-;>mmun

4 4,007,500

4 43,500

4 3,800

3 725,750

3 86,000

3 26,750

3,000,000

35,000

2,500

700,000

55,000

25 000

100

100

100

48

65

100

Wnoloffice equtpment 

Whol tndustnalequtp 

Wnoldurable goo:ls 

Ret mali-order house 

Paperboard mtll

Wnol office supplies 

Wholgrocenes 

Electnc serv1ces 

Secunty broker/deal 

Data processmg sv::s 

Newsoaper-pnrtl/puol

Coattng/engrave svcs 

Mig comp penoherals 

Ret books

Atr couner servtoe 

Computer system desgn 

Mnonwd fixtures 

Wnolnonourable goods 

Mfg relavs/controls

3 13,500

3 4,500

3 600

3 750

2 70,000

2 52,500

2 10,000

2 5 100

2 3,500

2 1,050

2 500

2 300

15 000,000

250,000

200,000

45,000

35,000

20,000

5 000

10,000

2.500

250

250

70,000

50,000

5,000

5,000

2 500

1.000

500

250

15,000 000

250,000

200 000

45,000

35 000

20 000

5,000

'7- }

100

78

79

67

100

so

75

100

100

52

100

41

50

50

100

0

0

100

100



Date Reponed

Apnl2013

Pay1ng Re::ord

Ppt

H1gh Cred1t

$25,000

Now Owes

$0

Past Due

so

Selling Terms

N/A

Ppt 500 50 0 N/A

Ppt 250 250 0 N/A

Pot 250 0 0 N/A

Ppt 50 0 0 N/A

Ppt-Siow30 3,000,000 900,000 55,000 N/A

Ppt-Siow 30 100,000 30,000 30,000 N/A

Ppt-Siow30 100 000 15,000 0 N/A

March 2013 DISC 55,000 35,000 0 N/A

DISC 1,000 0 0 N/A

Ppt 30,000,000 30,000 000 0 NIA

Ppt 3000 000 3,000 000 50,000 N/A

Ppt 750,000 300,000 2,500 NIA

Ppt 400,000 250 000 0 NIA

Ppt 250,000 200000 0 N/A

Ppt 60,000 5,000 0 N/A

?pi 40,000 0 0 N/A

Pot 20,000 10,000 0 N/A

Ppt 20,000 5,000 0 N/A

Ppt 20,000 0 0 N/A

Ppt 15,000 0 0 N/

Ppt 10000 7,500 0 N/A

Pot 7 500 7,500 0 N/A

I....

D Cldt wlttl Confidence

MISC Investor 2 500 2,500 iOO 0 0 0 0

Mgremglheat eou1p 1 000 1,000 100 0 0 0 0

lnvestrnem ao111ce 1,000 1 000 50 50 0 0 0

Localtruck w/storage 1.000 1,000 0 0 0 100 0

MIQ p;epared flour 1 000 1,000 0 50 50 0 0

Mfghand/e:lge tools 500 500 100 0 0 0 0

Wholauto pans 500 500 100 0 0 0 0

Wnolchsm1cals 250 250 100 0 0 0 0

?hotocopy1ng servtce 250 250 100 0 0 0 0

Mfg clean1ng productS 250 250 100 0 0 0 0

Mfg s1gnstao specltys 100 00 100 0 0 0 0

V\lholmetal 100 00 100 0 0 0 0

Lithographic pnntlng 50 50 100 0 0 0 0

O h;:?a,tmet _c_at_eg_:ne:s

Category TotalReceflfed TotalDollar Amounts Largest HIQh Credit

Cash expenenoes 17 $2,700 $750

Payment r9COrd unknown 10 107,950 55,000

Unfavorable comments 0 0 0

Placed for Collecuon 0 0 0

pedf-aPit eirt Histocy .:. :,• _
.......-.::::·::-;,;...".: ..    ·-··-.00:::""'"',.-::-.-..... -.... - _ _: .....   - -- --..- -•.• --- __... .....  ..·. - :.:.... ..... ..__ ..-....!.:::T..-....-·· ;--·--..--... ..;;:;;r-..--- -v-.. .. t".O'

Last Sale
Wllhln(months) 

S-12

6-12

4--5

2-3

41-5

S-12

6-12

4-5





Ppt 5 000 5,000 0 N/A

Ppt 5,000 0 0 N/A 6-12

Ppt 5,000 1,000 0 N/A

Ppt 5,000 2,500 0 N/A

Ppt 2,500 250 0 N/A

Ppt 2,500 1,000 0 N/A

Ppt 2500 0 0 N/A 2-3

Ppt 2,500 2,500 0 Lease Agreemnt

Ppt 2,500 1,000 0 N/A

Ppt 2,500 0 0 N/A 2-3

Ppt 2,500 2,500 0 N30

Ppt 2,500 1,000 0 N/A

Ppt 2500 0 0 N/A

Ppt 2,500 2,500 0 N/A

Ppt 2 500 750 0 N/A

Ppt 2,500 2,500 0 N/A

Ppt 1,000 1,000 0 N/A

Ppt 1,000 1,000 0 N30

Ppt 1,000 750 0 Lease Agreemnt

Ppt 1,000 0 0 N30 4-5

!· Ppt 1,000 250 0 NIA

Ppt 750 750 0 N/A

Ppt 500 250 0 NIA 2-3

Ppt 500 0 0 N/A 4-5

Ppt 500 500 0 N/A

Ppt 500 250 0 N/A 2-3

Ppt 500 0 0 N/A 4-5

?pi 250 0 0 NIA 6-12

Ppt 250 100 0 N/A

Ppt 250 0 0 N/A

Ppt 250 250 0 NIA 2-3

Ppt 100 0 0 N/A 6-12

Ppt 50 0 0 N/A

Ppt 0 0 0 N30 2-3

Ppt 0 0 0 N30 2-3

Ppt-Siow 15 30,000 0 0 N/A 6-12

Ppt-Siow 15 5,000 0 0 N/A 1!-5

Ppt-Siow30 1000 500 0 N30

Ppt-Siow30 1 000 1,000 1,000 N30

Ppt-Siow30 1,000 1,000 500 N/A

Ppt-Siow30 1,000 0 0 N/A 4-5

Ppt-Siow30 100 100 100 N/A

Ppt-Siow60 15,000 5,000 0 N/A

Ppt-Siow60 15,000 0 0 N/A 2-3

Ppt-SiowSO 1,000 100 100 NIA 6-12

Slow30 50,000 0 0 Nt.l. 6-12

Slow  30 45 ooc 35 000 20000 N/A

: :;';? ,- -- 4-

Oec1de with Cortfidence

(
I

Ppt

Ppt

7,500

5,000

7,500 0

50 50

N/A 

N30





Slow 30 25,000 10,000 2,500 N/A

Slow 30 750 0 0 N/A ..t.S

Slow 5-30 250 0 0 N30 2-3

Slow 30 250 0 N/A 6-12

Slowt.O 250 0 0 N/A 5- 2

SlowS0-90 oooo 7,500 7,500 N/A

November 2012 Slow S0-90 5 000 0 0 N/A 6-12

August2012 Ppt-Siow 120+ so 0 0 N/A 6-12

\... - : ....#:

Dee de w1th Confidence

Lmes shown1n red are 30 or more daysbeyondterms

Payment expenences reflect how bills are met In relat1on to the terms granted In some mstances payment beyond terms can be the result of disputes 
over merchandise,Skipped mvo1ces etc

Each expenence shown 1s from a separate suppher Updated trade expenences replace those previously reported

\





Category Description Percent Discount
Please see Attachment A-1 for book/spoken word aud1o dtscounts Attac

Standmg Order Plans
ent A-2 for Mustc/DVD terms*

%
Please see Attachment A-1 for book/spoken word aucho dtscounts, Attac

Non-Standmg Order Tttles

Punent A-2 for Mus1c/DVD terms *

%
Damaged, defective or m1s-slupped product JS replaced free of cha

Replacement Costs
ge Please see Tab 3-Attachment D for

%

Sh1ppmg Costs
Free of Charge

%

PRICING AND COMPENSATION

{ '
Pursuant to all the contract spectftcattons enumerated and descnbed tn thiS sohcrtabon, we agree to
furntsh Library Books,Spoken Word. DVDs & Digital Media to the C1ty of Mesa at the pnce(s) stated 
below

•Large PnntEdmons  These otles may fall under several categones as hsted on Attachment A-1, dependrng on the

I
...bmdmtype an .dpu bltsher assoclated WItb tbework

etculs

The Ctty 1s Exempt from sales tax or use tax on library matenals  Sales/Use taxes should not be mcluded 
tn the proposal pnces Vendors who Will be chargmg a Mesa Transactton Pnv1lege Tax (TPT) w11l nave
1 75% removed from the taxable rtem(s) for the purpose of award evaluation (125) comply

FOB  Destmat1on Comply
Fretght Costs Unrt pnces should mclude all Sh1ppmg and Transportation Costs
No fuel surcharges Will be accepted  Comply

(
'--

Delivery, as stated m Detailed Spectficattons, can be met _x_ Yes No

If no, specify number of days for delivery ___

Payment terms (not less than net 30 days) Baker & Taylor terms are net 30 days from the mvo1ce date

Prompt Payment Dtscount of 1 0 % tf 1nvo1ces are pa1d wtthm 15 days of feee!pt date ofmvotce

(Avculable for payments made vta EFT or check)

Does Respondent agree to honor the pnces, terms and cond1t1ons to other agenctes as spec1fted 1n 
section S 38?

Yes _x No (A "no" answer Will not dtsquahfy your b1d)

W1ll you allow payment of 1nvotces us1ng a Procurement Card?

Discount for Procurement Card Purchases? O O %

X Yes No

Respondent compiles wrth S 9 "Compliance Wtth Applicable Law"? X Yes No

ADDENDA
Proposers are responsible for venfymg rece1pt of any addenda 1ssued by checkmg the Ctty's webstte at
WINW mesaaz gov/ourchas1ng pnor to the b1d opemng (see 1 2) Fa1lure to acknowledge any addenda
1ssued may result m a response betng deemed non-responsive

Acknowledgement of Receipt of Addenda (initial for each addenda rece1ved,if applicable). 

Addenda#1

Addenda "/!2

Vendor Name Balcer & Taylor,lnc Date Jul) 1& 2013

7/3/2013 Lee Ann Queen I Dtrector ofPrtcmg Servtces  32
HPlease see .o\nacnments 1\-3 through A-i for pnces assoctated w1th specu1l programs I serv1ces and e-contem

1-1\

RFP "/!2013139
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c

, Baker 8r. Taylor,Inc.
Discount Terms and Condtbons of Sale (Firm Order Book 8r. Continuation Services) 

City of Mesa I Mesa Public Library
Mesa,AZ

Attacnmem A-1

Baker & Taylor,Inc. ts pleased to offer the dtscount terms and condtbons contatned tn thts Attachment A The pnang gnd below provtdes dtscounts 
for each product category offered by Baker & Taylor

,;:=-.I

\
I Category    1 l

Product
Category Definition "' Price Indicator Dtscount

I
I.

Adult Trade Hardcover Edtbons 0 (zero) (Hardcover Trade Edtbons) 46.5%
(Popular Ftctton & Non-Fiction) C (Hardcover Computer Books)

II. Juventle Trade Hardcover Edttlons J
(Popular Ftctton & Non-Ftctlon) 465%

III
Adult Quality Paperback Edtttons B (Paperback Trade Edti:Jons)
(Popular Fiction & Non-Fiction) C (Paperback Computer Books) 410%

IV
Juventle Qualtty Paperback Edtttons G
(Popular Ftctlon & Non-Ftctton) 410%

v
Mass Market Paperback Ed1t1ons p

410%

VI.

VIi
S1ngle Edttton Remforced (Juvemle) R 23.5% 

Publisher's Library Ed1t1on (Juventle) z
23.5%

VIII.
Unrverstty Press Trade Ed1bons A 131%

IX
Text,Techmcal,Reference,Small Press,and/or S/X/N (Text,Techmcal,or Reference Edttlons) S=131% 4 = 13.1%
Titles of l.Jmtted Demand
(May be of any btndtng and Includes non-trade
Unrverslty Press titles and some spoken word

L (Hardcover Ed1bons from Small,Speaalty
Publishers and/or Titles of L1m1ted Demand)

X= 13.1% 7 = 13 1% 
N = 0.0 %"'*
L = 13.1% **"' Letter 0=

aud1o) M (Paperback Edtbons from Small,Spectalty M = 13.1% *"'*  13.1%

Publishers and/or Titles of l.Jmtted Demand) T = 0.0%
u = 0.0% 5 = 0.0% 

T/U/V/W/4/7/Letter 0(Speaalty Textbooks) v = 0.0% 6 = 13.1%
5/6/8   (ProfesstonalMedtcal Titles) w = 0.0% 8 = 13 1%

Imported English and Non-English Language F/K/1/3 F = 0.0%
X Ed1bons K=131%

1= 0.0%
3 = 0.0%

XI.

XII.
Enhanced Servtce Program Y/Q 0 0%***"'

Spoken Word Aud1o H 45.0%

Xlll Board Books I 41.0%

XIV Novelty Items/Activity Books I 410%

XI/ SpeaalPrograms,such as·
- PawPnnts Ed1t1ons D D = 0 0%
- Turtleback Edtttons E E=13 1%
- Playaway Aud10 Ed1bons All Playaway Audio ed1bons 25.0%

* Please see Attachment B for full category defin1ttons, whtch are attached hereto and mcorporated herem by reference. Matenals 
produced for TextStream pnnt-on-demand servtces may fall 1nto any category, dependtng upon the relaoonsh1p established w1th the
1nd1Ytdualcontent suppliers

** Titles wh1ch recetve m1mmalpublisher dtscount Will be mvo1ced at publisher's list pnce

** Represents publishers wtth hm1ted sales volume,based upon a semt·annual rev1ew and tnd1v1dua1 t1tles wh1ch qualify for preferred stock
..atus,but have lim1ted demand (calculated over a rolling 12 month penod). Also represents 1ndtv1dual t1tles wh1ch do not qualify for

preferred stock status,based upon quarterly rev1ew. These titles may be of any btndtng type or publisher of ong1n.



**** Titles where Baker & Taylor rece1ves no dtscount from the publisher or prepayment 1s requ1red by the publisher or publishers whose t1tles 
have llm1ted demand and/or non-commerc1alpublishers Will be 1nvo1ced at list pnce

2



Attachment A-1(Continued)

Also,please note that:

Baker & Taylor, nc.
Discount Terms and Conditions of Sale

• PubliSher's list pnce IS subJect to change w1thout notlce.

• Except where otherwise noted,book d1scounts are applied to current publisher's list pnce at the tJme of shipment.

• Baker & Taylor reserves the sole nght to be the final determmant of product categones, category deftnrt1ons and pnce 
md1cators.The d1scounts vary based on th1s determmabon.

• Titles are categorrzed by Baker & Taylor for prrcrng purposes by cons1derrng the b1nd1ng, general marketrng categorres, 
demand for certarn trtles,preferred stock status,cost of acqur srtron,cost of drstnbut1on,and the s1ze or type of publrsher,as 
well as factors related to relatronshrps w1th publishers such as shrpprng terms, payment terms, publisher's drscount, 
returnabrl1ty to publishers and other factors.

Product cat:egorres, category definr t1ons and pnce md1cators are sub)ect to change at Baker & Taylor's sole drscret1on, 
Without not1ce, based upon the above-descnbed factors for categonzmg trtles.

• For domestic t1tles where no publisher hst prrce IS assr gned by the publisher,Baker & Taylor Will ass1gn such t1tles a pnce rn
1ts electronrc catalog whrch IS based upon Baker & Taylor's estimate of market condrt:Jons.

• For Imported tJtles where no publisher hst pnce 1s assrgned by the publisher for the U.S. market,Baker & Taylor wrll ass1gn 
such titles a U.S.dollar pnce rn 1ts electroniC catalog wh1ch IS based upon Baker & Taylor's est1mate of market cond1t1ons.

• For PawPnnts edttrons, Baker & Taylor 'Ill ass1gn such  t1tles a pnce rn rts electronrc catalog wh1ch IS based upon Baker &
Taylor's estimate of market cond1trons.

• Trtles of hm1ted demand or from small or speoalty publishers generally are rnduded 1n Product Category IX or Product
Category XI.

• The discount terms and cond1trons rn th1s Attachment A do not apply to Baker & Taylor's Cont:muat1on Servrces or Approval
Programs.

• Baker & Taylor prov1des an 1nvorce that 1dent1fies the publisher's current list pnce, the d1scount offered,and the exact pnce 
charged for each trtle ordered.

The Library Is a subscriber to our Title Source bibliographic database product.  We also have provided 
separate trial access,per the bid request  Title Source will display title and pricing information for any item 
In our database;please use the trial id to assist in the evaluation of our proposal.



Attachment A-2

Audiovisual materials ordered through Baker & Taylor will receive the following terms:

Discounts  from
Manufacturer's Current List Price

CD Music ..... ........26.0% 

DVD / Blu-Ray ..... ......... .30.5% 

Playaway View ... ...0.0%

List pnces are manufacturers' suggested list pnce, where ava1lable. Where no hst pnce 1s supplied by the 
manufacturer, a l1st pnce will be ass1gned by Baker & Taylor.

Titles receiving min1mal supplier d1scount,or wh1ch are under supplier restnct1on, or t1tles produced by 
small, spec1alty vendors w1ll be mvo1ced at t"lanufacturer's Suggested Retail Pnce.

(



( '· Attachment A-3

Processing Prices

Book Material 

Mylar Jacket 
Spine Label
Barcode

$0.69 I Unit

$0.15 I label
$0.15 I barcode

MARC $0.30 I record
(for any book cataloged through the Library of Congress)

Spoken Word Audio $3.40 I unit 
Case,Manufacturer artwork insert,Barcode 
(repackage provided for every umt)

DVD I Blu-Ray $1.29 I unit
'- Remove Shrink-wrap and manufacturer security, replace case as necessaand attach a 

barcode.

Additional processing components are available through Baker & Taylor; available options are 
outlined in the enclosed specification booklets. Please contact your Sales Consultant,Jane Herb 
for assistance.
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